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Abstract. The Task Force for the Prevention and Handling of Sexual Violence (PPKS)
at the University is the implementation of Minister of Education and Culture Regulation
No. 30/2021. The PPKS Task Force has identified a significant increase in reports of
sexual violence cases that have occurred in the campus environment over the past two
years, particularly in the online realm through telegram media. The objective of this
narrative inquiry research is to use the story of participant’s experience to understand
the patterns of the emergence of sexual harassment in victim’s experiences. The
research respondents were two individuals who were victims and reporters of sexual
violence in the PPKS Task Force in 2024. This research was conducted in April 2024.
The results indicated that Telegram could become as application media which is used
by the perpetrator to approach the victim. Telegram provides the option of self-destruct
features, chatbots, and the ability to hide phone numbers, which are not available in
other chat media applications such as WhatsApp. These features are used by the
perpetrator to approach the victim, adversely affecting the victim's ability to ascertain
the perpetrator's identity when experiencing sexual violence. The circulation of
sexually explicit images to those of a more explicit nature is used to intimidate victims.
The psychological impact of such actions is inevitable. It is evident that there is a
necessity for the implementation of comprehensive sexual violence prevention
education and a greater focus on the perils of cyber-sexual harassment, particularly in
relation to the utilization of Telegram features.
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1. Introduction

The World Health Organization (WHO) defines sexual harassment as ‘any unwelcome sexual
advance, unwelcome request for sexual favours, verbal or physical act or gesture of a sexual
nature, or other behaviour of a sexual nature that can reasonably be expected or perceived to
cause offence, humiliation or intimidation to the person[1]. Now, sexual harassment does not
only happen in physical space, but also in cyberspace such as social media. The advancement
of the internet and social media has created a new environment for sexual harassment[2][3].
In addition, social networks are crucial for supporting to create a social support system and
forming a social and sexual identity [4]

The speed of development of digital platforms and tools, as well as the emergence
of new ways to share personal information in various forms, makes it difficult to summarise
in one theoretical definition what online sexual harassment entails [5]. Numerous behaviours
fall under the category of online sexual harassment, including demands for sex, image-based
harassment, compulsion for sexual purposes, and hate speech [6]. Sexual harassment has a
high prevalence among young people, especially cyber harassment, and workplace
harassment, and it is important to realise that young women are more likely to experience
harassment, even more so if they do not have a partner or are of LGBT orientation [7]
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Some of the reasons teenagers utilize social media are to engage in sexual kinds of
self-introduction, express themselves creatively, and improve their peer status [8][9]. During
lockdown, sexual harassment has moved from public spaces to social networks [7]. One of
example, stalking, a repeated pattern of unwanted and unwarranted harassing behaviour
directed by one person in a way that causes fear, anxiety or distress: obscene, threatening,
annoying or silent phone calls, being followed or spied on, receiving inappropriate proposals
on the internet or social networks[10] Regarding mental health effects and sexual violence
experiences are associated with suicidal thoughts and suicide attempts, anxiety, depression,
post-traumatic stress disorder, low self-esteem, and antisocial behaviour [11][12]

Telegram is one of the media used by teenagers because it can be used anonymously,
makes aggressive behaviors easier to adopt. This is because not only a false sense of privacy
anonymity, but also no temporal and/or geographical boundaries and communication occurs
indirectly, making it easier to establish relationships, especially with strangers [13] Then,
young people can share sexual information as a way to explore sexual identity is an ever-
present habit - for example through direct conversation; it is a normative behavior, which
enables the development of sexual expression [14]

The impact of the development of social media that provides space for sexual
harassment, especially for teenagers, the author wants to conduct a narrative investigation
related to how sexual harassment occurs through Telegram. By capturing experiential
reflections from each individual's story, this research helps to better understand the
phenomenon of cyber sexual harassment. Especially, the harassment that occurs in Indonesia,
considering that Indonesia is a fairly high social media user. There are 139 million social
media user identities in Indonesia as of January 2024 or equivalent to 49.9% of the total
national population [15]

2. Literature Review
The U.S. Equal Employment Opportunity Commission (EEOC) defines sexual harassment
as “unwelcome sexual advances, requests for sexual favours, and other verbal or physical
conduct of a sexual nature constitutes sexual harassment when submission to such conduct
is made either explicitly or implicitly a term or condition of an individual's employment;
submission to or rejection of such conduct by an individual is used as the basis for
employment decisions affecting such individual; or such conduct has the purpose or effect of
unreasonably interfering with an individual's work performance by creating an intimidating
hostile or sexually offensive work environment.” Sexual exploitation and abuse occur against
a beneficiary or member of the community. Sexual harassment occurs between
personnel/staff and involves any unwelcome sexual advance or unwanted verbal or physical
conduct of a sexual nature. Both sexual exploitation and abuse and sexual harassment are
human rights violations based on gender discrimination, intersecting with all forms of social
inequalities; both expressions of, and contributors to, structural power inequalities.
Cyber-sexual harassment can be simply defined as "sexual harassment that
primarily occurs over the internet". It is an act of violence that mainly targets females. Online
sexual harassment can occur through different mediums; chat rooms, social network sites,
messaging, e-mails, advertising, automatic linking or spams. Most of sexual harassment acts
takes one of these forms; 1) gender harassment (verbal or graphic) in which harasser use
gender-humiliating comments or sexual remarks or images, 2) online sexual attention using
direct personal communication to convey sex-related messages, 3) sexual coercion through
pressuring the victims to obtain sexual cooperation[16], [17]. Unfortunately, online sexual
harassment cannot be tracked easily since the perpetrators in many cases is anonymous. In
addition, although sexual harassment is a social phenomenon that can occur anywhere during
daily communication, the online virtual harassment made the victims accessible wherever
they go and at any time[18], [19]
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3. Methodology

Study Design And Context

The main focus of this research is to collect narrative inquiry data on a small scale through
the experiences of a small number cyber-sexual harassment victims[20]. This research
explores how people frame, remember and communicate their experiences in narrative
form[21]. Based on these aims, narrative inquiry design is appropriate as it can capture the
experiential reflections of each individual's story[22]. Then, it helps better understand the
phenomenon of cyber-sexual harassment from victim’s story[23]. The results can be co-
constructed with knowledge to find the meaning behind participants' stories[24]. This
research was conducted in June 2024.

Narrative Inquiry

In the social sciences, narrative inquiry is a research method with a long history[25][26],
[27]. In fact, the term of narrative inquiry was first used by Connelly and Clandinin in 1990.
They added narrative as a research method[28]. Narrative inquiry captures knowledge that
has been built up through social relationships, time and place, with a person as the source[29].
This condition of a person includes the feelings, the expectations, the reactions in the
environment[28]. In addition, narrative inquiry is a qualitative research method. It involves
understanding people's experiences across dimensions of time and place[29]. Essentially,
narrative inquiry follows two paradigms: interpretive and critical. It explores how people
construct meaning from their experiences in social contexts, emphasising a dialectical stance
between researchers and participants to gain deep insights[30].

Participant

Participants who reported incidents of cyber-sexual harassment to the PPKS Task Force in
2024 were purposively selected to participate in this narrative research. In the selection
process, the researcher prioritised their eligibility to participate in this research. They had to
be someone who had previously experienced cyber-sexual harassment, particularly in 2024
(January-May). This is very essential as the purpose of this study is to explore the experience
of cyber-sexual harassment from the victim's perspective. This is because it could be
traumatic or uncomfortable for the victim. The selection of participants is also based on the
counselling process that the victim has gone through, so that the victim has gone through a
psychological recovery process or in the sense that the victim is a survivor.

Furthermore, the selection of participants is, of course, based on their willingness to
participate. Only those who consented were included in this research. All two participants,
Joni and Juju, are pseudonyms in this study. Joni, a male student in his mid-20s at a
university. The other participant, Juju, is a postgraduate student in her mid-20s. The research
has been authorised by the Ethics Committee of the State University of Malang with
No.19.07.2/UN32.14.2.8/LT/2024.

Narrative Tool
The researchers used in-depth narrative interviews to obtain stories about the experience of
cyber-sexual harassment from the victim's perspective. This interview focuses on the victim's
experience from the beginning of getting to know the perpetrator, through the experience of
the cyber-sexual harassment event, to the victim's response in dealing with the event. This
interview emphasised the comfort of the participants so that they could tell their stories freely
and openly using their own language. In addition, the form of the interview was different for
each participant; Joni conducted face-to-face interviews, while Juju was more comfortable
conducting interviews through online media.

Each interview lasted between 15 and 20 minutes. During these interviews I tried to
minimise my personal reactions so as not to influence the story. The interviews were also
conducted with the agreement that the interviews would be recorded using a digital voice
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recorder. In addition, the researcher took brief notes to help understand the context of the
participants' stories[31]. Once the data had been collected, I began the narrative analysis by
carefully transcribing the interviews and reading the transcripts several times. During process
of retelling the stories obtained from the participants, the researcher began to make
connections between place and time in order to find the meaning behind the stories of the
participants. Then, the researcher used a cross-case analysis technique, which aims to
organise the complexity of the stories into themes and sub-themes in order to find similarities
and differences between the stories[32]. The findings were then linked to related research
literature.

4. Discussion And Findings

FINDINGS

The Told Stories

In this section the researcher retells the participant's narrative of the experience of cyber-
sexual harassment. The narrative includes experiences from the beginning of getting to know
the perpetrator, the flow of communication between the participant and the perpetrator to the
event of cyber-sexual harassment.

Juju’s Story: Initial Communication with Perpetrator

Juju, met someone via telegram in February 2024. The account that contacted Juju claimed
to be a student at a private university majoring in the Faculty of Medicine in Malang. Juju,
set the settings on her telegram account to privacy so that her name and mobile phone contact
number could not be seen by other telegram users. She received her first message via telegram
from the perpetrator, who addressed Juju by her nickname. This telegram user introduced
himself as a man named Wildan. With the name of the greeting conveyed by the perpetrator,
Juju felt familiar and assumed Wildan was a friend from high school or a college friend. The
perpetrator also started a conversation with Juju about daily activities and asked about
scholarships. Juju replied that she was one of the recipients of a scholarship from the Ministry
of Education and Culture.

“I thought he was an old friend from school or college. Hmm...it's because he knew my
nickname, so I also responded to his message on the telegram...”

Cyber-Sexual Experiences on Telegram

The conversation became more specific, such as asking for a photo. The perpetrator asked
Juju to send him a post a picture (PAP) photo. Juju felt there was something strange about
the of the request from the perpetrator. However, because the perpetrator kept asking, Juju
felt reluctant to refuse. In addition, Juju believed that this man was one of her friends from
school. Then Juju sent an Instagram profile picture. In a very short time, less than 24 hours,
the perpetrator sent edited photos with vulgar nuances via direct message. Juju felt very sad
and surprised that her photo had been edited by the perpetrator. She felt that she had never
been photographed in the pose sent by the perpetrator.

“He asked me to send the PAP. At first, I didn't want to, but because he asked me so
repeatedly, I finally sent it [Instagram profile picture]. The photo I sent was fully dressed”

Experience of being Threatened

Meanwhile, the perpetrator used this opportunity to threaten Juju that he would distribute the
photo if she did not pay 10 million or Video Call Sex (VCS). As a result, Juju was always
crying and responding to the perpetrator out of fear that her picture would be spread. Juju
assumes that the perpetrator asked for 10 million because he knew Juju had received a
scholarship. She regretted giving out this information. Juju received a new message from
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another Telegram user who claimed that her vulgar photo had been posted on a porn site. He
sent Juju a screenshot of the photo and also offered to help Juju. Juju found this rather odd.
Here was someone who suddenly offered to help and who knew Juju. This user said that he
had got Juju's contact number from the porn site. Subsequently, Juju contacted the Sexual
Violence Prevention and Handling task force to report the incident. She was provided with
counselling services to facilitate her psychological recovery.

“He threatened to spread it [edited photos]. I panicked! He gave me a choice: send him 10
million or video call sex with him. At that time, I was advised by my lecturer to contact the
PPKS task force.”

Joni’s Story: Initial Communication with Perpetrator

Joni, has been using Telegram since July 2023. Apart from Telegram, Joni is also a user of
other apps like Whatsapp, Tinder, Instagram and Bumble. Joni often used these to get to
know new people. On the Telegram application, Joni said that he had joined at least 3
anonymous or chatbot features. He feels that communicating with strangers via Telegram can
reduce her stress level when writing his dissertation. He also feels that these activities can fill
his leisure time. The introduction between Joni and the perpetrator was quick. It started with
introductions such as gender, age, and background. They asked each other about their
activities in general. Soon after, the perpetrator, who claimed to be a woman, 21 years old,
from Bandung, asked Joni to exchange information about mobile phone contacts and
Instagram accounts. Joni sent the information to the perpetrator, although he had some
doubts. The perpetrator then took a screenshot of Joni's Instagram account and followers.

The perpetrator confirmed that it was indeed Joni's account. At the same time, Joni felt that
something was wrong. But he remained positive.

“I've been using Telegram to meet strangers since last year. I do it [chatting in chatbot
features] because I want to connect with many people. In addition, in my opinion, it is a
way of reducing stress and is a good way of spending my leisure time’

Cyber-sexual Experiences on Telegram

The short introduction and exchange of information about contact numbers and Instagram
were over. Then the perpetrator suddenly sent a photo in general, still with clothes on. The
perpetrator also asked Joni to do the same. Joni was quite surprised, but because there was
seduction from the perpetrator, he ended up making a video call without wearing underwear.
During the video call, the perpetrator did not show his face (only in the dark).

After Joni ended the video call, the perpetrator sent vulgar photos of Joni through her
telegram. Joni soon realized that he had walked into the perpetrator's trap. Joni then tried to
find and open the perpetrator's Instagram account that he had received earlier. The profile
picture that had been on Instagram was no longer there.

“When she sent me vulgar photos, I felt something was wrong, and she also asked me to
undress over a video call. Then she sent me screenshots of my naked photos”

Experience of being Threatened

The perpetrator threatened Joni to send some money so that his vulgar photos would not be
shared on social media. Furthermore, the perpetrator actually sent Joni's vulgar photos to
several Instagram accounts that he had previously screenshotted. Joni received information
that there were 2 of his colleagues (followers) who had been sent vulgar photos via Instagram
direct message. Realizing this, Joni immediately sent money to the perpetrator twice. This
condition was used by the perpetrator to blackmail Joni. He felt very disadvantaged both
financially and psychologically. Joni said that his vulgar photos have only reached his
friends. Joni's family is unaware of this incident. He hopes that her family will never find out
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about this. Joni perceived that he had been subjected to extortion and filed two police reports.
However, the police have yet to take further action on his case. Consequently, Joni sought
assistance from the Sexual Violence Prevention and Handling task force, which offered his
access to counselling services as a potential solution to her situation.

“This person threatened to spread my photo if I didn't send the money. She spread my
photo through Instagram direct messages. I was forced to send her money. I reported the
incident to the police, and made contact with the task force,”

DISCUSSION

In this study, the researcher recounted the experiences of the participants in the context of
cyber-sexual harassment. In the course of the data analysis, the researcher employed the
participants' narratives as a collective corpus, addressing interlinked themes and sub-themes.
This is the outcome that emerged from the cross-case analysis technique[32]. The results
demonstrated that two themes emerged from the collection of stories, including the initial
encounter with the perpetrator, the experience of cyber-sexual harassment, and the threats
received from the perpetrator of cyber-sexual harassment.

Mode of Cyber-Sexual Harassment

Sexual harassment has a serious impact on the victim. Not only physically, but also mental
and behaviour in the future[33][34][35][36]. In fact, sexual harassment has entered the world
of education. Universities are one of the places where sexual harassment occurs. The
university is the most common location with 27% of the cases. There were 45 types of sexual
violence (88%), namely rape, molestation, sexual harassment, psychological violence,
expulsion from school (10%), and female victims experienced more discrimination when the
cases involved sexual activity or physical violence. [37]. Technologies such as media and
smartphones have reshaped the communication landscape for young people, especially
those people, aged between 14 and 34[38]. Furthermore, the various technologies that exist
today not only make it easier for people to connect with each other but also raise issues
around sexual harassment in cyberspace[39][40].

The results indicate that telegram can be a technological tool for cyber-sexual
harassment (CSH) perpetrators. The perpetrators use features on Telegram to hide their
identity, such as account names and contacts. This allows them to approach their victims
more easily. The anonymous or chatbot feature is one of the features often used by
perpetrators[41]. The results also show that CSH can occur when victims choose to respond
to the perpetrator by starting to send self-identifying information, such as gender, age, origin
and daily activities. The perpetrator in fact conducts a brief observation to assess the potential
victim. For example, Juju was one of the recipients of an education scholarship. She
described her condition with the stature of a scholarship recipient. This made it easier for the
perpetrator to further extort the participant. Furthermore, the provision of personal photos
and social media accounts can be ammunition for perpetrators in carrying out cyber-sexual
harassment on participants. In fact, providing this photo can have an impact in the future.
The online domain, in reality, requires a digital literacy skill for its users. If users do not have
these skills, they will be vulnerable to CSH[42][43].

Overcoming Strategies to Address Cyber-sexual Harassment

Several strategies to overcome CSH, one of which is the presence of the PPKS Task Force at
the university. This task force began to appear with the emergence of Ministry of Education
and Culture Regulation No 30/2021[44]. The results indicate that the participants consider
the PPKS task force to be one of the centres to report the incidents of cyber-sexual harassment
experienced. Other things that we can identify is the seduction or temptation to send personal
identity to the perpetrator. The participants should have been realising the vulnerability of
sharing personal data in cyberspace, but in fact, the participants did not think critically. In
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fact, this can have a psychological impact on victims such as anxiety and depression[44]. The
blended learning programme can be one of the alternative mitigation solutions in dealing
with CSH victims[45].

Nevertheless, a comprehensive set of interventions to prevent CSH still needs to be
done. The participants' lack of knowledge regarding the mode of CSH perpetrators may be
one of the causes of experiencing CSH in the campus environment. As an educational tool,
the PPKS task force is able to design comprehensive and massive CSH prevention education
through the education system and media. The material content in it can be in the form of real
case examples both from the news and educational materials to reduce sexual violence from
the Ministry of Education and Culture.

5. Conclusion

CSH perpetrators utilise technological advances to approach victims. Social media users
should already be aware and vigilant about giving personal identities to other people we don't
know. The perpetrators who already have the information of these victims in fact take
advantage and do criminal acts by squeezing the victims. The mode of CSH perpetrators
could be used as reference material and education for the prevention of sexual violence so
that in the future it is expected to reduce the number of CSH, especially in the campus
environment.

6. Acknowledgement
I would like to thank the participants for sharing their stories.

References

[1] T. Keith, F. Hyslop, and R. Richmond, “A systematic review of interventions to
reduce gender-based violence among women and girls in sub-Saharan Africa,”
Trauma, Violence, Abus., vol. 24, no. 3, pp. 1443—-1464, 2023.

[2] E. Herovic, J. A. Scarduzio, and S. Lueken, “‘It Literally Happens Every Day’: The
Multiple Settings, Multilevel Considerations, and Uncertainty Management of
Modern-Day Sexual Harassment,” West. J. Commun., vol. 83, no. 1, pp. 39-57, 2019.

[3] N. Henry, A. Flynn, and A. Powell, “Technology-facilitated domestic and sexual
violence: A review,” Violence Against Women, vol. 26, no. 15-16, pp. 1828-1854,
2020.

[4] E. Van Gool, J. Van Ouytsel, K. Ponnet, and M. Walrave, “To share or not to share?
Adolescents’ self-disclosure about peer relationships on Facebook: An application of
the Prototype Willingness Model,” Comput. Human Behav., vol. 44, pp. 230-239,
2015.

[51 R. Maria-luisa, A. Nocentini, and E. Menesini, “Online sexual harassment in
adolescence: a scoping review.,” Sex. Res. Soc. POLICY, p. 0, 2023.

[6] A. Powell and N. Henry, Sexual violence in a digital age. Springer, 2017.

[7] L. V.-L. Casanovas et al., “Prevalence of sexual harassment among young Spaniards
before, during, and after the COVID-19 lockdown period in Spain,” BMC Public
Health, vol. 22, no. 1, p. 1888, 2022.

[8] P. Sheldon and M. Newman, “Instagram and american teens: understanding motives
for its use and relationship to excessive reassurance-seeking and interpersonal
rejection,” J. Soc. media Soc., vol. 8, no. 1, pp. 1-16, 2019.

[9] J. Van Ouytsel, M. Walrave, M. Ojeda, R. Del Rey, and K. Ponnet, “Adolescents’
sexy self-presentation on Instagram: An investigation of their posting behavior using
a prototype willingness model perspective,” Int. J. Environ. Res. Public Health, vol.
17, no. 21, p. 8106, 2020.

[10] K. M. Edwards, E. E. Camp, S. Lim, T. K. Logan, R. C. Shorey, and W. Babchuk,
“Stalking among sexual and gender minorities: A systematic literature review,”



270

[11]

[12]

[13]

[19]

P. M. S. Putri et al.

Aggress. Violent Behav., vol. 66, p. 101777, 2022.

S. Gica, B. Kaplan, A. T. Atar, M. Y. Gulec, and H. Gulec, “Investigation of the
effects of childhood sexual abuse on disease severity and cognitive functions in
borderline personality disorder,” Dusunen Adam, vol. 34, no. 2, pp. 141-150, 2021.

S. J. Brown et al., “Physical and mental health of women exposed to intimate partner
violence in the 10 years after having their first child: an Australian prospective cohort
study of first-time mothers,” BMJ Open, vol. 10, no. 12, p. e040891, 2020.

M. Gamez-Guadix, C. Almendros, E. Borrajo, and E. Calvete, “Prevalence and
association of sexting and online sexual victimization among Spanish adults,” Sex.
Res. Soc. Policy, vol. 12, pp. 145-154, 2015.

J. Van Ouytsel, M. Walrave, K. Ponnet, and W. Heirman, “The association between
adolescent sexting, psychosocial difficulties, and risk behavior: Integrative review,”
J. Sch. Nurs., vol. 31, no. 1, pp. 54-69, 2015.

Kemp and Simon, “Digital 2024: 5 billion social media users.” Accessed: Jul. 31,
2024. [Online]. Available: https://wearesocial.com/id/blog/2024/01/digital-2024-5-
billion-social-media-users/

J. Finn, “A survey of online harassment at a university campus,” J. Interpers.
Violence, vol. 19, no. 4, pp. 468—483, 2004.

A. E. Arafa, R. S. Elbahrawe, N. M. Saber, S. S. Ahmed, and A. M. Abbas, “Cyber
sexual harassment: a cross-sectional survey over female university students in Upper
Egypt,” Int J Community Med Public Heal., vol. 5, no. 1, pp. 61-65, 2018.

T. Safaria, “Prevalence and impact of cyberbullying in a sample of indonesian junior
high school students.,” Turkish Online J. Educ. Technol., vol. 15, no. 1, pp. 82-91,
2016.

J. Juvonen and E. F. Gross, “Extending the school grounds?—Bullying experiences
in cyberspace,” J. Sch. Health, vol. 78, no. 9, pp. 496-505, 2008.

M. Abrar, “Re-telling: A Narrative inquiry of Indonesian graduate students’ speaking
experiences in a United Kingdom university,” Indones. J. Appl. Linguist., vol. 8, no.
3, pp. 588-596, 2019, doi: 10.17509/ijal.v8i3.15257.

C. Squire et al., What is narrative research? Bloomsbury Academic, 2014.

D. Ary, L. C. Jacobs, and A. Razavieh, “Introduction to research in education.,” 1972.
G. M. Lindsay and J. K. Schwind, “Narrative inquiry: Experience matters,” Can. J.
Nurs. Res., vol. 48, no. 1, pp. 14-20, 2016.

L. C. Yamagata-Lynch, J. Do, D. Deshpande, A. L. Skutnik, B. K. Murphy, and E.
Garty, “Narrative inquiry with activity systems: A story about net neutrality,” Int. J.
Qual. Methods, vol. 16, no. 1, p. 1609406917704352, 2017.

M. Bamberg, “Stories: Big or small: Why do we care?,” Narrat. Inq., vol. 16, no. 1,
pp. 139-147, 2006.

A. W. Frank, “Why study people’s stories? The dialogical ethics of narrative
analysis,” Int. J. Qual. methods, vol. 1, no. 1, pp. 109—117, 2002.

J. Bruner, Acts of meaning: Four lectures on mind and culture, vol. 3. Harvard
university press, 1990.

D. J. Clandinin, D. Pushor, and A. M. Orr, “Navigating sites for narrative inquiry,”
J. Teach. Educ., vol. 58, no. 1, pp. 21-35, 2007.

G. Dewart, H. Kubota, C. Berendonk, J. Clandinin, and V. Caine, “Lugones’s
metaphor of ‘world travelling’ in narrative inquiry,” Qual. Ing., vol. 26, no. 3—4, pp.
369-378, 2020.

M. J. Ravenek and D. L. Rudman, “Bridging conceptions of quality in moments of
qualitative research,” Int. J. Qual. Methods, vol. 12, no. 1, pp. 436-456, 2013.

D. E. Polkinghorne, “Language and meaning: Data collection in qualitative
research.,” J. Couns. Psychol., vol. 52, no. 2, p. 137, 2005.

C. Jw, “Qualitative inquiry and research design,” Choos. Among Five Tradit., 1998.
M. M. Bucchianeri, M. E. Eisenberg, M. M. Wall, N. Piran, and D. Neumark-



[44]

[45]

Narrative Inquiry: Capturing the Experiences of Cyber Sexual Harassment 271

Sztainer, “Multiple types of harassment: Associations with emotional well-being and
unhealthy behaviors in adolescents,” J. Adolesc. Heal., vol. 54, no. 6, pp. 724729,
2014.

K. Fairchild and L. A. Rudman, “Everyday stranger harassment and women’s
objectification,” Soc. Justice Res., vol. 21, pp. 338-357, 2008.

J. E. Gruber and S. Fineran, “Comparing the impact of bullying and sexual
harassment victimization on the mental and physical health of adolescents,” Sex
Roles, vol. 59, pp. 1-13, 2008.

M. Madan and M. K. Nalla, “Sexual harassment in public spaces: Examining gender
differences in perceived seriousness and victimization,” Int. Crim. justice Rev., vol.
26, no. 2, pp. 80-97, 2016.

K. Perempuan, “Kekerasan seksual di lingkungan pendidikan,” Jakarta Komnas
Peremp., 2020.

N. Henry and A. Powell, “Embodied harms: Gender, shame, and technology-
facilitated sexual violence,” Violence Against Women, vol. 21, no. 6, pp. 758-779,
2015.

N. Henry and A. Powell, “Technology-facilitated sexual violence: A literature review
of empirical research,” Trauma, violence, Abus., vol. 19, no. 2, pp. 195-208, 2018.
S. Madigan, A. Ly, C. L. Rash, J. Van Ouytsel, and J. R. Temple, ‘“Prevalence of
multiple forms of sexting behavior among youth: A systematic review and meta-
analysis,” JAMA Pediatr., vol. 172, no. 4, pp. 327-335, 2018.

A. N. F. H. Holle, “Anonymous Chat sebagai Dampak Maraknya Cyberbully,” J.
Spektrum Komun., vol. 7, no. 1, pp. 51-61, 2019.

H. Baber, M. Fanea-Ivanovici, Y.-T. Lee, and H. Tinmaz, “A bibliometric analysis
of digital literacy research and emerging themes pre-during COVID-19 pandemic,”
Inf. Learn. Sci., vol. 123, no. 3/4, pp. 214-232, 2022.

E. Beaunoyer, S. Dupéré, and M. J. Guitton, “COVID-19 and digital inequalities:
Reciprocal impacts and mitigation strategies,” Comput. Human Behav., vol. 111, p.
106424, 2020.

Ministry of Education and Culture, “Ministry of Education and Culture Regulation
No 30/2021,” 2021.

S. Santre and T. Pumpaibool, “Effects of Blended Learning Program for Cyber
Sexual Harassment Prevention among Female High School Students in Bangkok,
Thailand,” Int. J. Environ. Res. Public Health, vol. 19, no. 13, 2022, doi:
10.3390/ijerph19138209.

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's

Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.


http://creativecommons.org/licenses/by-nc/4.0/

	Narrative Inquiry: Capturing the Experiences of Cyber Sexual Harassment on Telegram Media



