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Abstract. Drug addicts are someone who experiences complex problems char-
acterized by an irresistible urge to use drugs (craving). The existence of a reha-
bilitation program for drug addicts helps them to fix and avoid dangerous sub-
stances so that they recover and can continue their lives back to normal as usual.
This research aims to examine the literacy of community counseling services in
reaching out to former drug addicts. The research method used in this study is a
literature study. The results of the analysis and review of several kinds of litera-
ture reveal that community counselors are expected to become social justice
agents in outreach efforts to facilitate ex-drug addicts to find their normal lives
back after recovering from drug rehabilitation. Analysis of clients’ needs can
adapt questionnaires, observations, and interviews with the SOAR approach to
reveal the potential of ex-drug addicts. The research concluded that the commu-
nity counseling and guidance program in reaching ex-drug addicts has important
components as a form of community counseling program implementation in so-
ciety, these components include opportunities for change, support for change,
and appreciation for change.

Keywords: Ex-drug addicts, outreach efforts, community counseling services,
community counselors.

1 Introduction

The era of globalization has significantly impacted the advancement of science and
technology and the expansion of interaction networks for every individual throughout
the country. The ease of obtaining information and communicating with several people
has positive and negative impacts. The positive impact is that individual insights on
information become wider and can easily interact with people around the world, but the
negative impact of the more advanced times is that it is easy for bad influences to enter
the scope of children and adolescents which makes it easier for them to access things
that are One of the negative things is the development of drug networks.
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The increasing prevalence of drug trafficking among teenagers pays special atten-
tion to parents and related parties to always remind their sons and daughters to stay
away from drug abuse. Based on the results of research by the National Narcotics
Agency in collaboration with the University of Indonesia Health Research Center in
2017 concerning the Drug Abuse Survey, it is known that the projected rate of drug
abuse in Indonesia reaches 1.77% or 3,367,154 people who have used drugs in the age
group 10-59 years (puslitdatin.bnn.go.id). This shows that the problem of drug traf-
ficking and abuse should not be underestimated and requires the participation of all
groups and professionals in efforts to prevent and treat it.

The large number of drug use figures above illustrates that illegal drug trafficking
should receive strict supervision by the authorities, however, transactions and illicit
drug trafficking by organized crime continue to increase, so various efforts are needed
to protect the public from the dangers of drugs (BNN, 2015: 1). However, of the
many drug users, some addicts want to change and choose not to touch drugs any-
more.

Treatment of clients who use drugs or addicts must go through three main stages,
namely detoxification, rehabilitation, and post-rehabilitation (BNN in Haryadi, 2018:
74). For clients who want to quit their addiction, they must undergo a detoxification
process to cleanse the body of addictive substances physically through a medical ap-
proach. After being clean, the client must then undergo a rehabilitation process to
practice drug-free lifestyle changes. At this stage, the client must undergo several
psychological therapies to reconstruct cognitive function and break free from the
bondage of addiction they experience (UNODC, 2016). The client will be declared
allowed to return to the community if he has undergone this process.

Data from the National Narcotics Agency (BNN), the Drug Addiction Hospital
(RSKO), and the Indonesian National Police (POLRI) show that around 65.17% of
drug abusers participating in inpatient and outpatient programs are old users who
experience relapse (Ismandari & Astuti, 2014). This means that the potential for re-
lapse to using drugs (relapse) is still very large. However, with goals in life, individu-
al ex-drug addicts will gain a wealth of resources that can be used to deal with situa-
tions, motivate them adaptively and proactively in handling situations, and buffer the
side effects of experiences, thereby facilitating and encouraging learning and devel-
opment of regulatory skills greater emotion over time (Schaefer, et al., 2013).

The existence of community counselors can provide encouragement and rein-
forcement so that ex-drug addicts can go through their healing period and reconstruct
their cognition to leave the world of drugs. The existence of hope for the future in ex-
drug addicts can be a motivation for them to improve their quality of life and be free
from drugs (Aztri & Milla, 2013). This hope needs to be managed and realized to help
counselees or ex-drug addict clients survive in these conditions. Ex-drug addicts need
assistance in living his daily life, so a community counselor is needed to facilitate ex-
drug addicts in making decisions during their rehabilitation period (Everitt & Rob-
bins, 2016: 16).

The implementation of community counseling services is expected to provide new
hope for ex-drug addicts to be able to live life like other normal citizens and to devel-
op their potential optimally without feeling rejected by society.
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2 Method

The approach in this study uses a type of research in the form of literature studies and
literature studies. Mardalis (1999) explains that a literature study is a research ap-
proach that can be pursued by selectively collecting related references consisting of
several previous studies, then compiling them to draw an answer or conclusion.

This study examines the literature on outreach to ex-drug addicts through commu-
nity-based counseling services (from the perspective of child, adolescent, and adult
developmental tasks). Several existing theories and literature related to outreach to
ex-drug addicts and community counseling services were then analyzed and conclud-
ed.

3 Results and Discussion

The mention of word narcotics is an acronym for several terms namely narcotics,
psychotropics, and other addictive substances according to the circular of the National
Narcotics Agency (BNN) No. SE/03/1V/2002. Narcotics according to BNN RI (2007:
9) are natural or chemical substances which, if introduced into the body, can change a
person's thoughts, moods, feelings, and behavior. In line with this opinion, Syamsuri-
dzal (in Saefulloh, 2018: 49) explains that drugs are chemical substances, which, if
put into the human body either orally or through the mouth, inhaled or injected (intra-
venously), can change thoughts, moods or feelings and behavior of a person.

From some of the opinions above, it can be concluded that drug abuse is drug use
without the supervision of a doctor and is used repeatedly or continuously, and in the
end, it causes addiction or addiction to the user so that the addict experiences physi-
cal, mental, and emotional dependence. Meanwhile, according to Amri (2018: 202), a
drug addict is someone who experiences a complex problem marked by an irresistible
urge to use drugs (craving) and because of that, there is a great effort to get it even
though some of the consequences are known. The most challenging issue is when ex-
drug addicts have a strong urge to experience the feeling of pleasure when using
drugs again (Sakari et al, 2020). Normally, ex-drug addicts will relapse when they
stop being attached to their rehabilitation counseling community and find triggers
outside of the community while living their daily lives (Audi Azizul et al, 2018).

Previous studies have found a variety of factors that contribute to relapse in ex-
drug addicts. According to Marlatt (1985), these factors include the strength of self-
efficacy instilled during the therapeutic process with the support community and the
involvement of emotional intelligence factors (Ibrahim et al, 2018) of the ex-drug
addicts. In addition, the relapse of drug user behavior can also be caused by how
much social support the former drug user has (Marlatt, 1985).

The literature study analyzed by the researchers revealed that in obtaining data on
ex-drug addicts, the SOAR approach can be applied (Strength, Opportunity, Aspira-
tion, and Result). The SOAR questionnaire analysis is divided into 4 sections, each
analyzing potential strengths, opportunities, aspirations, and expected outcomes. Here
the following explanation (Stavros & Hinrichs, 2019).
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1. Strength (Strength)
Providing resources to meet the needs of clients in rehabilitation locations so
that they can fulfill and implement programs and activity allocations.
2. Opportunity
In the form of training, development of information technology, and seminars
provided for assistants/counselors at the rehabilitation site.
3. Aspirations
It is hoped that there will be education, provision of insight, and assistance
from the agency to meet needs related to the client's next career.
4. Result
The expected results or outputs in providing services are that clients can
communicate and think positively, clients can actualize themselves, and get rec-
onciliation with their families.

The SOAR analysis makes it easier for counselors to carry out a Needs Analysis
and identify what steps need to be taken next. In addition, the SOAR model can be
applied in facilitating ex-drug addicts through the potential for creativity and the use
of the surrounding environment (Aziz, et al, 2019: 421). Research conducted in Cen-
tral Java Region (2018) by the Post-Rehabilitation Institute shows that the SOAR
model provides benefits in reaching ex-drug addicts, both in terms of needs assess-
ment, decision-making process, and follow-up services.

The existence of a rehabilitation program for drug addicts helps them to fix and
prevent themselves from these dangerous substances so that they recover and can
continue their lives back to normal as before. Community counseling provides bene-
fits for ex-drug addicts to rediscover their life motivation and continue to work to
make ends meet. Landon et al (2022) explained in his research that the counseling
community has a strong consolidation in building new behaviors for ex-drug addicts.
If the commitment within the community is broken, the therapeutic outcome will not
be effective and efficient (Ahmad et al, 2020). As in the research conducted by Mu-
barak (2021) who explored the profile of her research respondents when these former
drug addicts tried to continue their lives in a better direction and fulfill resilient be-
havior. This process depends on the period of community counseling and rehabilita-
tion experienced by each respondent (Mubarak, 2021).

If any major changes are desired, then the consistency, cohesiveness, and consoli-
dation of community counseling is crucial. The community counseling and guidance
program in reaching ex-drug addicts has important components as a form of commu-
nity counseling program implementation in society, these components include oppor-
tunities for change, social support, and appreciation for change (Mustapha et al,
2023).

Lewis (2011: 15) provides an example of a focused strategy in individual self-
development that can be carried out through individual counseling services, empower-
ing marginalized counselees, and advocacy services within the community (ex-drug
addicts). A community counselor in providing individual counseling is expected to be
able to facilitate self-discovery, and self-reflection, find self-concept after leaving the
rehabilitation program, and direct them to change their cognitive thinking so that they
are not always dependent on drugs to prevent them from relapse. As revealed by Dut-
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ta et al (2019) in the implementation of community counseling, especially after the
counselee leaves the rehabilitation program, it is very important for counselors to
emphasize reflective learning experiences.

The essence of community counseling services is the success of the learning pro-
cess in it (Fominykh et al, 2018). Meanwhile, the government has a big responsibility
in dealing with this social problem, especially in healing efforts to prevent relapse
(Amat et al, 2020). Rather than coercing drug addicts by imposing harsh punishments,
the government needs to develop more positive ways to help people understand the
dangers of drugs. For example, by developing and equipping former drug users with
career-supporting skills during community counseling to make them agents who will
influence the wider community (Shabi, 2023).

An individual counseling approach that is suitable for addressing these problems is
the Gestalt approach, where in the Gestalt approach, the counselor helps the counselee
to be brave in facing various kinds of challenges and realities that must be faced (Co-
rey, 2017: 199). According to Sideroff (1979: 352), the aim of the Gestalt approach is
that the counselee must be able to change from an attitude of dependence on objects
such as the environment/other people to being confident in himself, to be able to do
many meaningful things in his life. This is in line with the goal of community coun-
seling, which is to help solve problems that arise and develop in the community itself,
through efforts to take advantage of the potential that exists in the group or communi-
ty (ex-drug addicts) concerned.

The role of community counselors is very important to support and reach out to
former drug addicts to lift their identity again and live life as usual. Community coun-
selors can provide advocacy to uphold the rights of ex-drug addicts to get their rights
in society because the perspective of the society that considers them criminals and
people who are not right keeps them from fulfilling their needs and hindering their
careers. Therefore, community counselors are expected to become agents of social
justice in facilitating former drug addicts to find their normal lives back after recover-
ing from drug rehabilitation.

4 Acknowledgment

Rehabilitation programs for drug addicts assist them in fixing and preventing
themselves from these dangerous substances so that they recover and can continue
their lives back to normal as before. The existence of hope for the future in ex-drug
addicts can be a motivation for them to improve their quality of life and be free from
drugs. Community counselors can provide advocacy to uphold the rights of ex-drug
addicts to get their rights in society, because the perspective of society considers them
criminals and people who are not right, thus keeping them from fulfilling their needs
and hindering their careers. The community counseling service research is expected to
provide new ideas for the treatment given to ex-drug addicts, so that the provision of
services related to social, moral, and psychological support can be provided compre-
hensively to ex-drug addicts



344

M. R. N. Prakoso and P. Septiani

References

10.

11.

12.

13.

14.

15.

16.

17.

Ahmad, et al. The Relationship between Self Efficacy, Emotional Intelligence, and Social
Support of Drug Addict on Relapse. Solid State Technology 63 Page 1688-1679 (2020)
Amat, M. A. C., Ahmad, J., Jailani, O., Jaatar, W. M. W., & Zaremohzzabieh, Z. Relapse
among Drug Addicts in East Coast Malaysia: A Qualitative Study of Risk Factors. Journal
of Academic Research in Business and Social Sciences, 10, Page 432-447 (2020)

Amri, S. R.: Efektivitas Pembinaan dan Fungsi Pemasyarakatan Pecandu Narkoba di Kota
Palopo. Jurisprudentie. 5 (2), 199-218 (2018)

Audi Azizul, M. D., Wan Jaafar, W. M., & Mohd Khir, A. Societal Conflict among Re-
lapsing Male Drug Addicts in Cure and Care Service Centre, Kuala Pilah, Negeri Sembi-
lan. Malaysian Journal of Social Sciences and Humanities, Vol 3(3), 80-91 (2018)

Aziz, R. C., Hamzah, S., Hashim, N. A. A. N,, et al.: S.0.A.R Model: An Alternative Ap-
proach for 21th Century Education to Shift from “Classroom Management” to “Classroom
Leadership”. International Journal of Academic Research in Progressive Education and
Development, 8 (2), 485-493 (2019)

Aztri, S. & Milla, M. N.: Rasa Berharga Dan Pelajaran Hidup Mencegah Kekambuhan
Kembali Pada Pecandu Narkoba Studi Kualitatif Fenomenologis. Jurnal Psikologi, 9 (1),
48-63 (2013)

BNN: Laporan Akhir Survei Nasional Perkembangan Penyalahgunaan Narkoba Tahun
Anggaran 2014. Jakarta: Badan Narkotika Nasional Indonesia (2015)

BNN RI: Mengenal Penyalahgunaan Narkoba. Jakarta: BNN RI (2007)

Dutta, A., Kundu, M., Chan, F., Iwanaga, K., Beyzak, J., Cardoso, E., & Washington, R.
Social-Cognitive Career Theory Variables as Mediators for the Relationship Between
Deep Learning and Goal Persistence in African American College Students with Disabili-
ties. Journal of Vocational Rehabilitation, 50(2), 183-192. DOI: 10.3233/JVR-180999
(2019)

Everitt, B. J. & Robbins, T. W.: Drug Addiction: Updating Actions to Habits to Compul-
sions Ten Years On, Annual Review of Psychology, 67 (1), 23-50 (2016)

Fominykh, M., Leong, P., & Cartwright, B. Role-Playing and Experiential Learning in a
Professional Counseling Distance Course. Journal of Interactive Learning Research, Vol
29(2), 169-190 (2008)

Haryadi, R.: Prospek Konseling Komunitas bagi Individu Eks-Pecandu Narkoba. Jurnal
Bimbingan dan Konseling (E-Journal), 5 (1), 73-84 (2018)

Hershenson. et al.: Community Counseling Contemporary Theory and Practice. USA: Al-
lyn & Bacon (1996)

Ibrahim. et al. Influence of Emotional Disturbance among Individuals under Surveillance.
Malaysia Psychologycal Journal Vol 32(4) Page 159-171 (2018)

Ismandari, F. & Astuti, R.: Gambaran Umum Penyalahgunaan Narkoba di Indonesia.
Buletin Jendela Data dan Informasi Kesehatan. I, pp. 1-52. Jakarta: Kementrian Kesehatan
RI (2014)

Landon, T. J., Philips, B. N., Kesselmayer, R. F., Beyzak, J. L., & Dunlap, P. Addressing
the Sticky Issue of How to Consolidate Rehabilitation Counseling Professional Associa-
tions. Rehabilitation Counselors and Educators Journal (2022)

Lewis. et al.: Community Counseling: A Multicultural-Social Justice Perspective 4th Edi-
tion. Brooks Cole: Cengage Learning (2011)

LNCS Homepage, https://puslitdatin.bnn.go.id/wp-content/uploads/sites/7/2019/03/Jurnal-
Data-Puslitdatin-BNN-2018, last accessed 2019/7/3.


https://puslitdatin.bnn.go.id/wp-content/uploads/sites/7/2019/03/Jurnal-Data-Puslitdatin-BNN-2018
https://puslitdatin.bnn.go.id/wp-content/uploads/sites/7/2019/03/Jurnal-Data-Puslitdatin-BNN-2018

19.

20.
21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

The Community Counseling Services in Reaching Ex-Drugs Addictive 345

LNCS  Homepage, https://sp.beritasatu.com/home/masih-ada-16290-anak-jalanan-di-
indonesia/127374, last accessed 2017/8/4

Mardalis: Metode Penelitian: Suatu Pendekatan Prorposal. Jakarta: Bumi Aksaa (1999)
Marlatt, G. A. Relapse Prevention: Theoretical Rationale and Overview of the Model. Re-
lapse Prevention Journal. Vol 3(70) (1985)

Mubarak, Irfan, Hatnidar, H., & Dewi, Rahmia. Profil Mantan Pecandu Narkoba yang Re-
silience di Pusat Rehabilitasi NAPZA Yayasan Tabina Aceh. Jurnal Psikologi Terapan Vol
4 No. 1 Page 61-71 (2021)

Mustapha, Ramlan. et al. The Factors of the Drug Addict Relapse in Malaysia: The Ex-
perts Views and Consensus. Open Journal of Social Sciences Vol 11 Page 160-173 (2023)
Saefulloh, A.: Rehabilitasi Eks-Pecandu Narkoba Melalui Pendekatan Agama Islam. Is-
lamic Counseling: Jurnal Bimbingan dan Konseling Islam, 2 (1), 43-60 (2018)

Sakari, Shakirah. et al. The Relationship Between Self Efficacy, Emotional Intelligence,
and Social Support for Ex-Drug Addict On Relapse. Solid State Technology, Issue 5
(2020)

Schaefer, S. M., et al.: Purpose in Life Predicts Better Emotional Recovery for Negative
Stimuli. Plos ONE, 8 (11), 1-9 (2013)

Shabi, Aharon. Resistance, Ambivalence and Change: People with Drug and Alcohol Ad-
diction. Journal of Addictive Disorder. Vol 10:0124. DOI: 10.24966/AAD-7276/100124
(2023)

Sideroff, S. I.: Use of Gestalt Therapy within a Drug Treatment Program. J. Drug Educa-
tion, 9 (4), 349-357 (1979)

Stavros, J. M., & Hinrich, G. The Thin Book of SOAR: Creating Strategy That Inspires
Innovation and Engagement (2" Eddition). London: Thin Book Publishing (2019)
Suryahadikusumah, A. R. & Yustiana, Y. R.: Bimbingan dan Konseling Komunitas untuk
Mendukung Positive Youth Development. Jurnal Penelitian Pendidikan. 16 (2), 137-146
(2016)

UNODC: International Standards for The Treatment of Drug Use Disorders. Vienna, Italy:
Commission on Narcotic Drugs, WHO (2016)

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's

Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.


https://sp.beritasatu.com/home/masih-ada-16290-anak-jalanan-di-indonesia/127374
https://sp.beritasatu.com/home/masih-ada-16290-anak-jalanan-di-indonesia/127374
http://creativecommons.org/licenses/by-nc/4.0/

	The Community Counseling Services in Reaching Ex-Drugs Addictive in Central Java Region

