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ABSTRACT 

This study is to identify factors affecting Indonesian internship students in the process of 

cross-cultural adaptation during the programs in Japan. A qualitative method with case 

studies was used in order to further explore data related to factors influencing student 

adaptation. Data were collected through an open ended questionnaire and a semi-structured 

interview. A hundred intern students participated. The study analyzed students' anticipatory 

and in country adjustment from individual, job, organizational, and non-job factors and 

found that students had difficulties adapting to a new environment due to their low self-

efficacy and perception skills, high role novelty, low role clarity, low role discretion, 

cultural differences, and a lack of social support from natives. Additionally, this study 

discovered five variables that affect students' cross-cultural adaptation in Japan: language 

proficiency, prior international experience, job training (either in-country or prior to 

departure), cultural differences, and social support. 

 

Keywords: Internship Program, Cross-cultural Adaptation, Anticipatory Adjustment, In 

Country Adjustment 

  

1. INTRODUCTION 

Recent changes in Japan's economic and socio-cultural landscape have caused changes 

in the country’s labor market. Shrinking and aging populations lead to a labor shortage and 

the need to recruit highly skilled foreign professionals (Jones & Seitani, 2019). As a result, 

the Japanese government has implemented various policies and initiatives to attract and 

retain foreign talent in key industries, such as the Japan Internship Program (JIP). The Japan 

Internship Program mentioned in this study research refers to an internship program that 

provides university students with experience working in a company according to the field 

or career they want (Budianto, 2021) which is different from other internship program 

called TITP (Technical Internship Training Program) founded in 1993. The Japan 

Internship Program aims at three main goals for Japanese firms: knowledge building for 

overseas business expansion, cross-cultural communication through foreign collaboration, 

and network building with overseas universities for

 

foreign talent acquisition. Internships 
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also offer prospects for interns to study foreign business strategies at Japanese companies 

and gain knowledge and experience from the companies. However, the programs also serve 

as a springboard for the future pursuit of a professional career in Japan (Budianto, 2021).  

However, when internship students entered Japan, they experience culture shock due to 

the culture differences between Indonesia and Japan such as language, communication 

style, work ethic, norms, and religious activities (Haryanti, 2020). At this stage, students 

can either give up at this point or continue and finish the internship program. Students who 

decide to stay have to get over their culture shock and adjust to their new environment (Liu 

& Huang, 2015). Three stages make up cross-cultural adjustment, according to Black et al. 

(1991): anticipatory adjustment, in-country adjustment, and final adjustment. On the other 

hand, cross-cultural adjustment is primarily focused on two domains: the psychological and 

the sociocultural (Ward et al., 2001). Psychological adjustment is influenced by quality of 

contact with the host, desire for experiences abroad, and motivation to learn the host 

language. Sociocultural adjustment is affected by contact, language, duration of residence, 

cultural distance, and language skills. 

Regarding the intercultural adjustment of Indonesian interns in Japan, no research has 

been done. As a point of reference, there are researches regarding the challenges and 

difficulties of cross-cultural adjustment in Japan. Adamowicz (2020) researched the 

difficulties of Polish students in Japan and found that adapting to Japanese life seems to be 

a complicated venture due to language, etiquette, and cultural differences. Meanwhile, Kaur 

& Suri (2016) found that the difficulties of expatriates in Japan were job satisfaction and 

social support. Additionally, demographic factors such as age, gender, marital status, and 

language ability have an impact on cross-cultural adjustment (Kaur & Suri, 2016). A study 

by Hatanaka & Tanaka (2016) found that care workers in Japan had trouble establishing 

positive relationships with Japanese collegues, and adapted to their workplace cultures. 

Maemura et al (2009) studied the difficulties that Indonesian trainees in Japan and found 

that the problem is related to their Japanese language skills and establishing relationships 

with Japanese colleagues. Based on previous research, the factors that influence cross-

cultural adaptation in Japan are intrapersonal, job performance, social support, culturally 

appropriate skill acquisition, and communication efficacy. 

Internship programs in Japan pose a significant challenge due to cultural dimension 

differences between Indonesia and Japan. Japan's high masculinity and uncertainty 

avoidance scores reflect a workaholic society and adhere to the rules, while Indonesia 's low 

scores in both dimensions are contradictory (Hofstede, 2023). Understanding how 

internship students adapt to different cultural dimensions, including the challenges they 

face, is crucial for research on program sustainability and improvement. Understanding how 

internship students adapt to different cultural dimensions, including the challenges they 

face, is crucial for research on program sustainability and improvement. Therefore, the aim 

of this research is to identify fa ctors that affect cross-cultural adaptation in Japan while 

participating in the program by using qualitative methods to explore these factors. Through 

interviews, this study aims to uncover the specific challenges that internship students face 

in Japan. Ultimately, the findings of this research will contribute valuable insights to the 

field of cross-cultural education and help improve the effectiveness and sustainability of 

international internship programs in Japan. 
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2. LITERATURE REVIEW 

2.1. Cross-cultural Adjustment 

Cross-cultural adjustment is the process of a person interacting with and adapting to a 

foreign environment (Liu & Huang, 2015). It is a  learning process where individuals learn 

new skills, cultural norms, and behaviours to adapt to a host culture (Zhang & Hussian, 

2021). The Framework of International Adjustment by Black et al. (1991) consists of three 

stages: anticipatory adjustment, in-country adjustment, and final adjustment. But, most 

cross-cultural studies categorize factors influencing sojourners' cross-cultural adaptation 

into anticipatory adjustment and in country adjustment (Liao, 2010). 

 

2.2. The Anticipatory Adjustment 

The anticipatory adjustment is preparations before intern assignment which involves 

two elements: individual and organizational. Individual element include demographics such 

as gender, age, and marital status (Liao, 2010), pre departure training, previous international 

experience (Mabro & Soininen, 2018). The influence of gender is very significant, 

especially in masculine and feminine countries. In masculine countries such as Japan, where 

gender roles are clearly defined, women tend to take longer to adapt than men (Caligiuri & 

Tung, 1999; Ward et al., 2001; Nolan & Liang, 2022).  

Language proficiency play a significant role in cross-cultural adjustment. Research 

indicates that effective communication with people in the host country is crucial for the 

performance of daily tasks and intercultural interactions (Masgoret, 2006) and able to 

mitigate culture shock (Mcleod et al., 2021). Be able to Speak the host language enhances 

interaction, cultural understanding, and socio-cultural adjustment, while a language barrier 

can lead to social isolation, homesickness, and self -confidence (Selmer, 2006).  Prior 

international experience helps sojourns reduce stress earlier during assignments, enhancing 

their cultural intelligence and making the adjustment to new culture easier (Maertz et al., 

2016). Okpara & Kabongo (2011) found that previous professional internatio nal experience 

significantly influences general, work, and interaction aspects of cross-cultural adjustment.  

Pre-departure training is important because it provides interns with knowledge about the 

host country, which allows them to reduce the uncertainty  of the new environment by 

anticipating environmental differences, as well as accurate information about their role, 

which leads to realistic expectations (Caligiuri et al., 2001; KourJeevan & Jyoti, 2022). Pre-

departure training, including job, cross-cultural, and language training, prepares interns for 

culture shock, reduces ethnocentrism, and increases confidence in their ability to succeed 

in the host culture (Neill, 2008). 

Organizational element involve the selection mechanism and criteria. Zhang et al. 

(2021) emphasize the importance of a well-designed system for selecting potential 

candidates for successful international assignments. Cross-cultural studies often focus on 

individual factors in the adjustment process, but many suggest organizational variables also 

significantly influence intern student’s adjustment. Black, Mendenhall, & Oddou (1991) 

emphasize the significance of candidate selection mechanisms and criteria in the 

anticipatory phase, highlighting the role of organizational variables. 
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2.3. In Country Adjustment 

Black et al.'s Framework of International Adjustment (1991) identifies five key in -

country categories that significantly influence international adjustment. The first category 

focuses on individual factors, such as self-efficacy, rela tional skills, and perception skills, 

which are crucial for successful cross-cultural adjustment (Andreason, 2003). Self-efficacy, 

an individual's belief in their ability to survive in a new foreign environment, allows 

individuals to effectively utilize feedback and adjust their behaviour, making them better 

equipped to solve problems and handle critical situations (Bhatti et al., 2014). Relation skills 

are essential tools for expatriates to build relationships in their new host country, positively 

influencing all three facets of cross-cultural adjustment (Purnima et al., 2005). Perception 

skills, including active listening, monitoring, and social perceptiveness, are essential for 

understanding and attribution of others' behavior (Shin et al., 2006; Shieh, 2 014), helping 

interns understand appropriateness and inappropriateness in their new host country, 

reducing uncertainty.  

The second category, job factors, refers to the role clarity, discretion, novelty, and 

conflict within the job itself. Role clarity significantly influences work adjustment among 

self-initiated intern students (Black et al., 1991; Black & Gregersen, 1991; Singh et al., 

2022). Role discretion allows employees to adjust roles based on experience and familiarity, 

facilitating behaviour and predictive control, reducing uncertainty, and adjusting duties as 

needed (Swanson, 1999). While role novelty refers to the difference between current and 

prior work roles, which can increases unpredictability and uncertainty (James, 2020), 

negatively affecting job adjustment (Halim et al., 2020). 

The third is organizational culture, which reflects the difference between the subsidiary's 

and headquarters' culture and significantly influences the success of the adjustment process 

(Mabro & Soininen, 2018). The fourth is organizational socialization involves strategies 

where subsidiaries assist intern students in structuring their early experiences, addressing 

uncertainty during the initial assignment. The fifth is non-work factors, including host 

country culture and spouse adjustment, contribute to overall adjustment. Non-work factors, 

such as host country culture and social support, significantly impact intern students’ 

adjustment. The greater the cultural novelty, the more challenging it is for student interns 

to adjust to the new culture (Maertz et al., 2016) The same behavioural acts used in the 

culture of origin may not work in the new culture, leading to more problems (Selmer, 2006). 

Culture differences can caused culture shock, a negative reaction to a new cultural 

environment, causing depression, frustration, and disorientation (Oberg, 1960) involving 

change in an unfamiliar environment, consisting of affective, behavioural, and individual 

cognitive components (Ward et al., 2001). Social support is essentia l for interns to thrive in 

the new environment, reducing feelings of isolation, depression, and loneliness. Social 

support can be categorized into four groups: host country nationals, home country nationals, 

compatriots, and interns from other countries (Bayraktar, 2019). 

 

3. METHODOLOGY 

A qualitative method with case studies was used in this research to gain a deep holistic 

view of the research problem and may facilitate describing, understanding, and explaining  

a research problem or situation (Baxter & Jack, 2008) from the experiences o r angles of the 

participants. Data was used in this study through open-ended questions using Google Forms 
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and semi structured interview. The link to the question was shared with the support of six 

universities: UNIKOM, STBA Yapari, STBA Invada, Widyatama, UNJ, and UNES. 

Interview was conducted 23 students who finished the program and returned to Indonesia; 

country club (n=8), office (n=3), hotel (n=9), restaurant (2), family mart (n=1). The open -

ended questions were divided into two parts: Part 1 of the open-ended questions focused on 

the intern's identity (gender, Japanese language proficiency level, and email address) and 

the program (location of the internship, length of the program, program period, previous 

international experience, and whether or not pre-departure training was provided). Part 2 of 

the questions related to the students in country adjustment. 

Participants in this study are intern students from six Indonesian universities (n = 100) 

that hold internship programs in Japan. This study used purposive sampling to get as many 

samples as possible to obtain various types of cases (Neuman, 2009). Respondents are 

students who have participated in an internship program in the past two years. The 

respondents, comprising 49 males and 51 females, participated in an internship program at 

country clubs in the Kansai area as caddies (n = 36); at restaurants in Osaka (n = 5); at the 

offices in Osaka (n = 2) and Tokyo (n = 3); at family marts in Osaka (2) and Okinawa (n = 

1); and at hotels with a three-month program in Hokkaido (n = 32); and a six-month program 

in Hokkaido (n = 13); and Okinawa (n = 6). 

The results of answers to parts 1 and 2 were input using Microsoft Excel to facilitate 

searching and categorization, making it easier to analyse the data. The an swers to the 

questions in Part 2 were coded and categorized based on major themes. 

 

4. DISCUSSION 

The Framework of International Adjustment consists of three stages: anticipatory 

adjustment, in-country adjustment, and final adjustment (Black et al., 1991). Nevertheless, 

to investigate factors influencing internship students' cross-cultural adaptation in Japan, this 

research will investigate two stages: anticipatory adjustment and in country adjustment 

(Liao, 2010). 

4.1. The Anticipatory Adjustment 

The anticipatory adjustment include individual and organizational factors. Individual 

factors includes intrapersonal such as gender, language skills (Liao, 2010), pre departure 

training, and previous international experience (Mabro & Soininen, 2018). Those individ ual 

intrapersonal data showed at Table 1. 

Table 1: Participant intrapersonal data  

Participant Intrapersonal Data Number of Participant 

Gender Male (n=49); Female (n=51) 

Pre departure Training Yes (n=21); No (n=79) 

Previous Overseas Experiences Yes (n=29); No (n=71) 

Japanese Language Proficiency 

Test (JLPT)* 

N2 (n=9); N3 (n=56); N4 (n=29); and N5 

(n=6) 

*JLPT is The JLPT is a globally used Japanese language proficiency test, with N1 
the highest level and N5 the lowest. 
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Participants who received pre departure training only 21 students, including 16 hotel 

students from Okinawa and Hokkaido and five office interns. Remaining 79 students 

reported having neither job nor cross-cultural training before departure. The training, which 

lasted about three days, provided a thorough overview of the internship site, the work 

environment, and the trainee's living arrangements, rather than actual job training. On the 

other hand, about 29 students had previous experience abroad and 71 students does not have 

any previous experiences. In Japanese proficiency, most of student has N3 or intermediate 

level of Japanese, and Basic Japanese (N4 and N5). Only 9 students who have high Japanese 

language skills (N2). 

As for the selection mechanism and criteria, organizations or companies emphasize 

having Japanese language skills. Most of internship site have a Japanese language 

proficiency standard for the program participants at least N4 or N3, however, in some 

internship site such as hotels do not set Japanese language proficiency standards but more 

emphasis on students' communication skills. 

 

4.2. In country adjustment factors 

Factors that influence students' cultural adaptation after arriving in Japan include 

individual, work/job, organizational and non-work factors such as cultural differences and 

social support. 

1. Individual factor 

Individual factors significantly influence the success of an internship program, particularly 

in internship overseas programs where students must navigate not only job factors but also 

cultural differences, language barriers, and interact with host culture communities who have 

different cultural backgrounds. The research revealed that low self -efficacy, and perception 

skills are individual factors that inhibit intern students’ adaptation. On the other hand, 

relation skills among Indonesian intern students are high due to their ability to establish 

communication despite negative responses from the host culture. 

a . Student’s self-efficacy 

Self-efficacy reduces uncertainty and facilitates adjustment by giving interns 

confidence in their ability to succeed in a foreign setting. These individual factors 

include the intern's adaptability, open-mindedness, and willingness to learn and 

embrace new experiences. The study found out that though most of students 

exhibited high self-efficacy but about 30 students had difficulties in cross cultural 

adaptation process because of their low of self-efficacy, experiencing personality 

issues such as self-confidence, passiveness, and low adaptability (Gebregergis et 

al., 2020). 

 

“Lack of confidence made it difficult for me to grow in the first few months.” 

(R90, country club intern) 

I am someone who needs a long time to adapt. Sometimes I just want everything 

to be over and want to just give up.” (R17, Hotel intern) 

“Personally, I'm a passive person, so when I speak directly I feel confused and 

don't know what to say and suddenly I went blank and can't speak Japanese, even 

though I've learned a lot of things.” (R9, country club intern) 
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Internship students who have low self-efficacy are actually dominated by students who 

have intermediate (N3, n=19), and advance level of Japanese language proficiency (N2, 

n=4). The remaining 6 students who has basic level of Japanese language proficiency level 

(N4). Meanwhile, none of intern student from N5 had low self -efficacy problems. In fact, 

intern students who have N5 are more adaptable, showed open-mindedness, and willingness 

to learn and embrace new experiences. This research shows that high or low self-efficacy 

is not related to Japanese language ability. 

Meanwhile, students who have previous experience abroad have higher self -efficacy 

compared to those who have no previous experience abroad. It seems that the experience of 

adapting to a new culture and contact with a new cultural community plays an important 

role in building internal student self-efficacy. Likewise, students who received pre-

departure training had higher self-efficacy than those who did not receive pre-departure 

training. This shows that knowledge about the destination country gives students an idea of 

being ready both psychologically and intellectually. 

b. Relation Skills 

Intern students in Japan have been trying to start communication and build 

relationships with host members. The students coped their difficulties through 

communication, negotiation, and discussion with their mentor, colleagues, boss or 

even costumers. However, the challenge lies in the host culture which unwelcome, 

racist, discrimination, prejudice towa rds interns and refuse to communicate with 

them.  This negative response is influenced by Japan's homogenous nature, which 

often enforces preventive controls on foreigners (Yamamoto, 2015).  On the other 

hand, students' low perception skills are affected by host culture and language, as 

Japanese culture is deeply rooted in the corporate environment (Piao, 2019). 

Despite these challenges, interns have shown high of relationship skills, 

demonstrating their ability to navigate the challenges. 

“Japanese are introverted towards foreigners, but over time, they become more 

open through frequent conversations.” (R20, hotel intern) 

“There are Japanese who were racist and look down on some foreigners from 

Asia. I was angry but I decided to show them that we are not that bad.” (R62, hotel 

intern) 

 

c. Perception skills 

The majority of internship students showed poor perceptual skills due to the fact 

that the majority of students' Japanese language skills are low and they have no 

previous experience living in Japan (see Table 1). However, students' perception 

skills are correlated with their proficiency in Japanese, especially with regard to 

Japanese communication styles and cultural norms. It takes familiarity with or 

experience engaging with Japanese people for an extended period of time to grasp 

the significance of what they are saying. Japanese communication is characterized 

by indirect patterns and aimai or ambiguity. They use euphemisms instead of direct 

language to avoid offensiveness and foster positive relationships. Ambiguity in the 

Japanese language, characterized by pro-drops, pragmatic deletions, and 

omissions of sentence ends, can indicate caution and evasion, making it 

challenging for non-Japanese speakers to understand and potentially leading to 
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misunderstandings. Japan's honne-tatemae culture, involving genuine feelings and 

false ones, has led to discomfort and trauma for intern students. 

“I misunderstood when the boss said that he would drive me home. At that time, 

I waited a long time, but it didn't come. The next day, I was sick because I had 

been waiting too long in the cold yesterday. I just found out that what my boss said 

was small talk or tatemae.” (R29, hotel intern). 

 

2. Job factors 

This study found that students faced challenges in job factors such as low role clarity, high 

role novelty, and low of role discretion.  In this study, it was also found that there were 

differences between men and women in the length of time they took to adapt, with men 

adapting more quickly than women. This is caused by the work at the internship site which 

is tough and requires more physical strength. 

a . Role clarity 

Table 1 shows that most of internship students did not received  pre departure training 

which provide information about destination country or the program at internship site. 

Lack of information regarding roles at the internship site caused troubled for students in 

performing their jobs or roles. Students displayed signs of depression, including feelings 

of sadness, anger, and stress due to heavy work pressure. This shows that role clarity 

significantly influence Intern students’ work adjustment at the internship site (Black et 

al., 1991; Black & Gregersen, 1991, and Singh et al., 2022). 

“I didn't receive detail information about the jobs at internship site. Therefore, I didn't 

fully comprehend everything on my first day of work, but I had to start working at that 

time. I felt stressed being told to do everything quickly .” (R8, restaurant intern). 

b. Role discretion 

Intern students have low discretion at the internship site. Japan's high uncertainty 

avoidance score underscores the importance of norms, leading to a rigid work 

environment and strict adherence to hereditary methods despite practical alternative.  

Students’ low of role discretion is closely linked to the rigid Japanese work culture, 

where everything must adhere to generations-old Standard Operating Procedures 

(SOPs), or "kata" (Kuwayama, 2001). Japanese believe in preserving their ancestors' 

methods or kata for maintaining Japan's stability, and they are cautious about changing 

words to avoid damaging the stability they have achieved, as they fear it may be a risky 

move. Likewise, intern students are not allowed to innovate or do their work 

independently. They must adhere to the Japanese work and comply with the method that 

has been passed down from generation to generation.  

“Japanese are rigid and unflinching in their work, adhering strictly to company SOP, 

even if there's a  more practical alternative.” (R32, restaurant intern) 

c. Role novelty 

Most of the students who took part in the internship program had an educational 

background that was not suitable for the internship site. Only 30 intern students 

participated in the hotel, aligned with their educational backgrounds. However, the 

remaining 70 students participated in an internship program that did not align with their 

educational background.  The students faced difficulties performing their jobs due to 

not being familiar with the tasks they were assigned at the internship site.  
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“I have difficulty giving advice because I don't play golf so there are some parts that 

are still difficult for me to understand.” (R9, country club intern). 

3. Organization 

Organizational factor significantly influences the success of the intern student’s 

adjustment process at internship site (Mabro & Soininen, 2018). The study found that in 

country adjustment is very important to provide in-country training and mentor or 

supervisor to help students adaptation process smoothly.  

a . In-country training 

In-country training was provided to students who participated in an internship program 

at a country club as a caddy. The training was provided until students passed the exam 

as professional caddies, and failure to pass required them to repeat the training. The 

training was conducted in Japanese at a  fast pace, requiring physical endurance. In -

country training significantly improved students' mastery of jobs and helped students in 

the adaptation process (Shaffer et al., 1999; Caligiuri et al., 2001). 

b. Mentor/supervisor 

The presence of a mentor or supervisor at the internship site significantly impacts the 

cultural adaptation process of intern students, as the supervisor serves as a platform for 

students to ask questions, complain, or discuss work-related issues. The mentor or 

supervisor acts as a bridge between the student and the professional work environment, 

helping them understand the company's values, norms, and expectations. Ad ditionally, 

having a supportive supervisor can boost the intern student's confidence and overall 

satisfaction, leading to better performance and a more positive internship experience. 

 

4. Non-job factors 

This research found other factors that influence the internship students’ adaptation 

process, which are Indonesia and Japan’s culture differences and social support.  

a . Cultural differences 

Cultural differences in Japan hinder the adaptation of intern students, as many 

difficulties arise due to these differences (Peltokorpi, 2008). The difference that intern 

students first became aware of was the language difference. The difference between 

theories and practical, the use of kanji, the speed of Japanese speech, and the dialect led 

to a language shock.  

Japan uses a different writing system from Indonesia, consisting of Kana (hiragana 

and katakana), and Kanji letters. Kanji is a  challenge in learning Japanese due to its vast 

number of letters compared to hiragana and katakana, which only have 46. In 1981, the 

Japanese Ministry of Education established 1945 kanji as Jouyou kanji or kanji that use 

in newspaper, and any written documents, then was later expanded to 2,136 kanji in 

2010.  

“The list, the name and position where the food ingredients, beverages, and 

kitchenware in warehouse are written in Kanji, making it challenging to recall where 

they are kept.” (R33, hotel intern). 

Intern students who worked outside Tokyo, such as in the Kansai area (Osaka and its 

surroundings), Hokkaido, and Okinawa, had trouble with dialect. Outside of Tokyo, 

there are dialects that are very different from standard Japanese student learned, and 

locals prefer to use their dialect rather than standard Japanese even when they talk  to 
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foreigners. Five intern students from restaurants, offices, country clubs, family marts, 

and hotels had difficulty communicating with locals due to dialect. .  

“In Osaka, it is more difficult to understand Osaka dialect. I can't distinguish angry 

tones, because the tone seems similar when they are speaking.” (R41, restaurant intern) 

The Japanese honorific is also one of the language problems faced by interns. 

Honorific language is one of the characteristics of a vertical collectivist society like 

Japan, which has to consider familiarity (degree of intimacy), social status, social 

relations (superior and worker; customer and salesman), gender, group membership (in -

group and out-group), and situational context in using language to speak. Each level of 

these status relationships has its own patterns and languages, and for intern students, 

applying them correctly can be challenging. Three respondents experienced difficulty 

using honorific language: one intern in a hotel, office, and family mart.  

“I was confused by the variety of honorific languages. I often reversed using words to 

respect others with humble words.” (R36, office intern) 

In addition, In addition, cultural differences between two countries also hinder 

students' adaptation process. The striking differences are religious, geographical and 

historical differences caused the differences in values, norms, and cultural dimension 

which influenced Japanese work culture. Intern students experienced difficulties 

following Japanese work culture. 20 intern students, faced challenges in their work due 

to differences in work culture 

“I got shocked of how swiftly most Japanese people work. I felt overwhelmed and 

bewildered.  I've tried my best, but I still can't keep up their speed.” (R42, hotel intern) 

Intern students discovered Japanese customs, such as drinking culture and clothing 

regulations that differ from Indonesian values. In Japan, drinking is socially acceptable 

and considered part of job loyalty, while in Indonesia, it's considered sinful and violates 

religious norms. An intern in an office wore a black suit and tie during a meeting, 

receiving comments from his Japanese colleagues that it resembled going to a funeral. 

Japanese etiquette demands appropriate and detailed clothing, such as white tie for 

weddings and black tie for funerals. Living in a non-moslem country like Japan bring 

problem for Moslem in accessing halal food, dry toilet (no water to clean), praying, 

finding a mosque, and doing other religious activities. 

b. Social support 

The host culture's response significantly influences the internal student's adaptation 

process, with students who received negative responses taking longer to adjust 

(Buchanan et al., 2018). It is indicated that social support from host country members 

significantly reduces culture shock and adaptation by fostering social connectedness 

among students, preventing isolation, depression, and loneliness (Nguyen et al., 2019). 

Intern students' experiences reveal varying local attitudes towards them, with some 

receiving positive responses like welcoming and helping, while others face negative 

responses like discrimination, prejudice and rejection. About 24 intern students faced 

challenges due to a negative local attitude.  

“What surprised me was that there were still Japanese who were racist toward 

foreigners with dark-skin and considered some of us to be disdainful. I did not feel the 

Japanese omotenashi (hospitality).” (R28, hotel intern) 

Support from host culture members, including superiors, mentors or supervisors, and 

locals. Mentors helped students overcome culture shock and provided necessary 

information during the program. Locals offer comfort, security, and a sense of 
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acceptance, care, and appreciation. In a multicultural context, a  strong bond between 

interns and locals can help reduce the negative impact of depression. Compatriots 

provide support during the culture shock stage, reducing stress and enabling discussions 

and questions without language barriers. Participating in programs with compatriots 

help overcome the critical period and promote a sense of belonging. Support from 

another intern from another country provides valuable support to interns, helping them 

adapt and gain assistance from other countries, such as Vietnam, China, and Europe. 

Colleagues.  

“My Chinese fellow staff was the one who helped me. He taught me everything down 

to the details that even the Japanese didn't teach” (R11, hotel intern). 

 

5. CONCLUSION AND RECOMMENDATION 

Individual factors that influence the cross-cultural adaptation process of internship 

students are self-efficacy and perception skills. Pre-departure training and prior overseas 

experience have an impact on students' self -efficacy, while cultural awareness and Japanese 

language proficiency have an impact on students' perception abilities. Meanwhile, intern 

students struggled to build relationships due to the negative attitudes of some Japanese 

members. Regarding job factors, the difficulties faced are high role novelty, low role 

discretion, and low role clarity. A lack of pre-departure training has an impact on role clarity 

and novelty, whereas cultural factors have a greater influence on role discretion. 

Organizational factors, pre-departure or in-country training, and the provision of mentors 

really help students in the adaptation process. Other factors that influence the student 

adaptation process are cultural differences and social support. From these four factors, it 

can be concluded that the factors tha t influence intern students' adaptation process are 

Japanese language skills, training (pre- or in-country), previous experience abroad, cultural 

differences, and social support, which includes the response of the host community and the 

provision of mentors.  

Include the small sample size and the potential bias in self -reported data. Additionally, 

the study only focused on intern students in Japan, so the findings may not be generalizable 

to other countries or types of study abroad programs. Future research  could explore the 

impact of additional factors, such as individual personality traits or program duration, on 

intern students' adaptation processes. Despite these limitations, the study provides valuable 

insights into the key factors that contribute to successful adaptation during a study abroad 

experience 
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