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Abstract. The process of recovering from mental disorders extends beyond med-

ical treatment to address the individual needs of patients. Achieving recovery 

from mental disorders requires a comprehensive approach and effective collabo-

ration among healthcare services, caregivers, and the community. Health workers 

play a crucial role in the treatment and recovery journey of patients; however, 

their services may encounter challenges. Hence, this study aims to explore the 

role of health workers and the challenges they face in aiding the recovery of pa-

tients with mental disorders. A literature review methodology was employed, uti-

lizing two electronic databases, PubMed and Scholar, with keywords including 

"Mental Health," "Mental Disorder," "Mental Illness," "Recovery," and "Mental 

Health Professional," "Nursing," or "Mental Health Practitioner." Twelve articles 

were selected for inclusion in the review. The literature revealed several themes 

concerning the role of health workers in the recovery process of mental disorders. 

These themes include: suboptimal knowledge among health workers, highlight-

ing the need for education and training; the presence of stigma among health 

workers towards mental disorders, necessitating interventions to address these 

biases; and the types of services provided to patients. 

 

. 
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1 Introduction 

Mental health recovery is a personal journey in which individuals grow through their 

strengths, skills, hope, and independence to live productive and meaningful lives even 

when they may still experience symptoms of their illness [1];[2]. The aim of this recov-

ery is to regain physical, mental, social, spiritual, emotional, cognitive and aesthetic 

health and help patient with mental disorder or in Indonesia called Orang dengan 

Gangguan jiwa (ODGJ) to socialize optimally. 

Recovery services focus on restoring function, mental well-being and a more effec-

tive quality of life for patient through a holistic approach [3]. This approach focuses on 

individual strengths rather than disease [4]. Achieving recovery from mental disorders  
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necessitates a holistic approach and a cohesive collaboration among healthcare ser-

vices, caregivers, and the community. This collaborative effort enables individuals with 

mental health challenges to interact effectively with others, cultivate a positive self-

image, and enhance their well-being autonomously [5];[6].  

Health workers occupy an important position in the treatment and recovery of ODGJ. 

The behavior and attitudes of health workers are related to treatment outcomes and 

quality of care [7]. Mental health workers, apart from serving patient and their families, 

are also role models and educators, thereby forming people's beliefs about treating men-

tal disorders [8]. Health workers as experts have more attitudes and knowledge towards 

ODGJ [9]. Recovery practices are oriented towards the well-being of ODGJ so that 

health workers are encouraged to identify well-being goals and to manage their disease 

effectively [10];[11]. 

To apply the mental health recovery model, health workers must have the 

knowledge, skills and attitudes to implement it [12]. Healthcare professionals require 

assistance and educational resources to cultivate skills essential for aiding in recovery, 

ultimately aiming to enhance outcomes for consumers [13]. The responsibility of 

healthcare providers lies in supporting individuals throughout their recovery journey. 

Education and training serve as effective strategies for enhancing the knowledge and 

mental disposition of healthcare professionals [14]. Thus, this study seeks to investigate 

the roles and challenges encountered by healthcare workers in facilitating the recovery 

of individuals with mental health conditions. 

2 Method 

The approach employed in this paper is a literature review methodology. A literature 

review itself is a data collection activity, both library data and documentation [15]. The 

data used as material in this research comes from journals which contain the concepts 

to be studied [16]. 

3 Information Sources and Search Strategies 

The search for articles was conducted using two electronic databases, specifically Pub-

Med and Scholar. These criteria include the year of collection from 2018 to 2023 and 

the match between keywords and journal results. 

Keywords (AND) and (OR) are used in searches for articles or journals to help nar-

row down the results and find articles or journals that are relevant. Key words used in 

this literature review consist of: 

1. Mental Health OR Mental Disorder OR mental illness 

2. Recovery 

3. Mental health professional OR nursing OR mental health practitioner 
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4 Eligibility Criteria 

In accordance with the purpose of the review, the criteria for articles or journals taken 

are as follows: 

1. Published in English and Indonesian 2018-2023 

2. The research population is health workers in the care of ODGJ 

3. The report shows the role of health workers in treating ODGJ to recover patient. 

5 Results 

5.1 Study Selection 

The results of the search that was carried out identified 1306 articles (Fig. 1). After 

identifying duplications, we screened 1304 articles and after checking the suitability of 

the title and inclusion criteria there were 1188 articles that did not match. We screened 

out inappropriate abstracts from the remaining 45 articles, of which there were 12 suit-

able articles. So, 12 articles were included in this review. Results are presented narra-

tively from the findings. 

 

Fig. 1. Identification, screening, and selection process of articles 

Table 1 displays the researcher's analyzed data structured according to the provided 

template, encompassing research type and design, population, research objectives, re-

sults, and research findings. 
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Table 1. Analysing of Literature Review 

No Au-

thor  

Aims Study design Key Finding 

1.  [17] The aim is to depict and 

contrast the attitudes to-

ward mental illness 

among professionals em-

ployed in various mental 

health facilities across 

Spain, Portugal, and Italy. 

Quantitative 

Research 

- Overall, mental health professionals 

tend to exhibit a favorable outlook 

toward mental illness, although a 

minority still harbor negative attitudes 

and feel compelled to continue working 

in the field. 

2.  [18] To examine the extent and 

nature of coercive prac-

tices in mental health ser-

vices and to consider the 

ethical and human rights 

challenges facing current 

clinical practice in this 

area 

Literature 

review 

- There are still some health workers who 

use coercion in the treatment of mental 

disorders 

- Interventions need to be carried out to 

overcome coercion in mental health care 

because it can hinder recovery. 

3.  [19] To ascertain the views of 

service users, nurses and 

staff on acute inpatient 

wards regarding factors 

that facilitate or constitute 

barriers to collaborative, 

recovery-focused care 

Quantita-

tive Research 

(Cross sec-

tional) 

- The quality of good communication 

relationships influences recovery 

- Collaborative actions between 

professional staff on a regular basis also 

have an impact on the recovery of ODGJ 

4.  [20] Reviewing digital health 

technology interventions, 

especially in mental 

health services, including 

barriers and facilitators in 

adopting and implement-

ing digitally mediated in-

terventions in service de-

livery 

Literature 

review 

- The use of digital technology helps treat 

ODGJ in various treatments including 

recovery 

- New ways of assessing digital health 

tools are required because 

advancements in digital technology are 

happening faster than these tools are 

being carefully studied/ 

5.  [21] To explore health staff's 

views on the usefulness 

and appropriateness of us-

ing digital tools within the 

healthcare pathway for 

people accessing mental 

health services 

Qualita-

tive research 

- The work done by specialists in early 

intervention for mental health services 

using digital tools is considered 

satisfactory. 

- The image shows a diagram about 

environmental recovery, but the text 

discusses the importance of 

organizational support for successful 

digital system implementation. 

6.  [22] Provides an overview of 

the approach to imple-

menting division of tasks 

to provide mental health 

services. 

Literature 

review 

- Task sharing is effective as a way to 

provide services in a variety of settings 

across settings 

- There are several ways to make sure that 

care tasks are divided up well among 

staff. These include making sure 

everyone feels supported (balanced 

care), working together effectively 

(relational care), having ongoing 

training and supervision, using 

treatments that can address a range of 

problems (transdiagnostic 
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interventions), and using new digital 

technologies. 

7.  [23] Provide information 

about learning and pro-

vide cognitive behavioral 

therapy (ICBT) via the in-

ternet and other mental 

health services as part of 

routine care. 

Literature 

review 

- Mental health services offered by Inner 

Balance provide not only treatment, but 

also information and assessment 

services. 

- This internet-based service provides 

mental health benefits including 

recovery 

8.  [24] To obtain information 

about the implementation 

of mental health programs 

at the UPT Puskesmas 

Soasio, Tidore City in the 

context of recovering 

ODGJ 

Qualita-

tive research 

- Mental health program with home visits 

once a month 

- Human resources who play a role 

include program holders, doctors and 

involve cross-sector roles 

- Provision of facilities and infrastructure 

in the form of ambulances and 

medicines, while the costs are covered 

by BOK funds 

 

9.  [25] To explore effective com-

munication, how it relates 

and its impact on health 

Qualita-

tive research 

- Face-to-face communication proves to 

be more effective in the patient's healing 

journey since during such interactions, 

the patient tends to be more focused, and 

the therapist finds it easier to perceive 

the nuances within the patient and 

comprehend the challenges they are 

facing. 

10.  [26] The aim of this research is 

to describe the efforts and 

obstacles of public health 

service counselors in car-

ing for people with schiz-

ophrenia in the commu-

nity for people with seri-

ous mental disorders 

Qualita-

tive research 

- Health counselors' knowledge about 

treating mental disorders is not yet 

optimal 

- There is a need for training for health 

counselors 

- Administering medication according to 

prescription 

- There is a need for community support 

in recovering from mental disorders 

11.  [27] 

 

How to care for schizo-

phrenic patient at the Be-

thesda Rehabilitation 

Home by home staff 

 

Qualita-

tive research 

- The holistic service model was carried 

out and developed by the Bethesda 

Rehabilitation Home to support the 

recovery of patient 

- The therapies carried out by the 

Bethesda Rehabilitation Home are: 

spiritual therapy, medical therapy, social 

therapy, counseling therapy, sports 

therapy and group therapy. 

 

12.  [28] To analyze the level of 

stigmatization of mental 

illness and recovery abili-

ties among mental health 

nurses in the Italian De-

partment of Mental 

Health 

Quantita-

tive Research 

(Cross sec-

tional) 

- Mental health nurses have a low stigma 

towards people with mental disorders 

- Mental health nurses with higher 

education have less stigma and have a 

better understanding of patient' recovery 
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6 Discussion 

The literature surrounding mental health recovery characterizes it as a multifaceted and 

individualized process that poses challenges in conceptualization. Overall, numerous 

large countries face difficulties in effectively implementing recovery-oriented policies 

as a central objective of mental health services. [29], but in practice it is not easy [30]. 

Therefore, support from health workers is needed to support recovery programs for 

people with mental disorders. 

From the available literature, various themes emerged concerning the recovery from 

mental disorders, particularly in relation to healthcare professionals: 

6.1 Knowledge of health workers 

There are still several healthcare workers who possess limited knowledge about mental 

disorder recovery, despite many having a good understanding. To implement a recov-

ery-focused care model, mental health professionals must possess the requisite 

knowledge, skills, and attitudes [12]. Mental health workers, including psychiatrists, 

psychologists, and nurses, often exhibit pessimism toward patient recovery from mental 

illness [31]. Various studies have identified deficiencies in knowledge and attitudes 

toward recovery among nurse [32]. 

The primary role of healthcare providers is to assist individuals in their recovery 

journey [14]. Education and training serve as effective means to enhance the knowledge 

and attitudes of healthcare workers. Nurses, comprising the largest segment of 

healthcare professionals, play a crucial role in adopting recovery-oriented mental health 

practices. Mental health professionals require support and education to develop the nec-

essary skills for promoting a rehabilitative approach to care, with the ultimate aim of 

enhancing consumer outcomes [13]. 

6.2 Stigma of health workers 

Stigma and discrimination carried out by mental health workers towards people with 

mental illness are obstacles in the recovery and development of patient care. Among 

health workers, several authors say that psychiatric nurses generally show a more pos-

itive attitude towards people with mental disorders than the general public [33] How-

ever, there is also research which states that there are still some nurses who have nega-

tive attitudes towards people with mental disorders[34]. In this case, the struggle against 

stigma (both external and self-stigma) is the basis of recovery-oriented mental health 

services [35]. Training for health workers regarding the stigma of mental disorders is 

very necessary to support the recovery process of patient. 
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6.3 Type of health service 

Research conducted [22] trying to use the task sharing model in the context of recovery 

for people with mental disorders. The division of duties consists of various parties, in-

cluding public health officers, lay health workers, midwives, nurses, health cadres and 

community leaders who contribute to mental health.  

Holistic services are health services that strive for balance and enable patients to live 

a balanced life by paying attention to aspects of human life that influence each other, 

such as mental health. The holistic form of service provided [27] for people with mental 

disorders, namely a combination of various therapies such as spiritual therapy, psycho-

pharmaceutical therapy, social therapy, counseling therapy, sports therapy and group 

therapy. 

Therapeutic communication is a special form of communication used in the world 

of health to support and effectively overcome difficult problems related to health, in-

cluding efforts to recover from mental disorders [36]. Optimal therapeutic communica-

tion from a health worker can influence the recovery of people with mental disorders. 

Research conducted [37] using stories through digital media for stigma and recovery 

for people with mental disorders. Digital storytelling helps service users do the internal 

work of making meaning from the recovery experience of people with mental illness in 

order to remove stigma and increase people's ability to recover. Innovation and techno-

logical solutions continue to be considered in efforts to overcome problems in mental 

health. We are currently in the midst of a digital revolution. Mobile technology can be 

used as access to information and digital has changed the way we interact with services 

more effectively [38]. 

7 Conclusion 

Recovery from mental disorders represents a healthcare service aimed at restoring pa-

tients to their optimal state. The principles of the Recovery model guide treatment by 

acknowledging that patients have multifaceted dimensions, allowing them to chart their 

own paths to recovery. Healthcare professionals can thus develop nursing interventions 

and activities that enhance the quality of life for individuals diagnosed with mental 

illness, thereby adapting conventional healthcare models. 

The recovery of mental disorder patients, with a focus on healthcare workers, begins 

with these workers' understanding of mental disorder recovery. However, this under-

standing is often suboptimal, necessitating education and training for improvement. 

Additionally, some healthcare workers still harbor stigmas toward mental disorders, 

indicating the need for interventions to eradicate such biases. Furthermore, the services 

provided to patients involve collaborative task distribution among various elements, 

integrated and holistic patient care, appropriate therapeutic communication techniques, 

and the utilization of digital mediums to aid in mental disorder recovery. 
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