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Abstract. This study aims to obtain an overview of entrepreneurial leadership and innova-

tion's impact on business performance by Micro, Small, and Medium Enterprises (MSMEs) 

in the Laksa industry in Tangerang. The type of research used is descriptive-verification 

research, and the method employed is an explanatory survey with a simple random sampling 

technique. The study involved 33 respondents who are owners or managers of MSMEs in 

the Laksa industry in Tangerang. The data analysis technique used is path analysis con-

ducted using IBM SPSS version 26.0 for Windows. The findings of this study indicate that 

both entrepreneurial leadership and innovation have a positive and significant influence on 

business performance. These results demonstrate that the higher the level of entrepreneurial 

leadership and innovation, the higher the business performance. 

Keywords: Entrepreneurship, Entrepreneurial Leadership, Innovation, Business 

Performance. 

1 INTRODUCTION 

Entrepreneurship plays an important role in improving the welfare and economic growth. Crea-

tive and innovative abilities, as well as an acumen in seeing opportunities, are aspects that are 

always considered in entrepreneurship[1]. Entrepreneurs are always looking for new things as 

challenges and opportunities to grow their business[2]. Creativity and innovation are the keys to 

entrepreneurial success in facing difficult economic situations[1]. 

Micro, Small and Medium Enterprises (MSMEs) are one of the important pillars in a country's 

economic growth. The government must provide extensive support, protection and development 

to this sector as a form of concern for the people's economy. MSMEs have a vital role as a support 

for the regional economy and job creators. The number of MSMEs in Indonesia reached 99.99% 

of the total number of business actors in 2019. MSMEs absorbed 97.3% of the total workforce in 

Indonesia. 

The Tangerang City Government has a responsibility to advance the standard of living of its 

people through empowering MSMEs. However, many MSMEs in Tangerang City, such as 

UMKM Laksa, are facing tough challenges due to the impact of the COVID-19 pandemic. Many 

Laksa SMEs have experienced a decline in production and even had to go out of business. 

The low business performance of MSMEs can be caused by various factors, one of which is the 

lack of managerial ability of MSME owners. The skills of MSME owners in managing resources 

are an important factor in improving business performance. 
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The importance of business performance in the success of MSMEs requires the role of entrepre-

neurial leadership and innovation. Entrepreneurial leadership plays an important role in MSME 

learning[5]. Innovation is a key factor in improving MSME business performance[6]. Creativity, 

innovation, and a proactive attitude possessed by entrepreneurial leadership can bring success to 

MSME actors. 

Based on these problems, this study aims to investigate "The Influence of Entrepreneurial Lead-

ership and Innovation on Business Performance (Study on Micro, Small and Medium Enterprises 

Laksa Kota Tangerang)". This research is expected to provide a deeper understanding of the in-

fluence of entrepreneurial leadership and innovation on the business performance of the Laksa 

MSME in Tangerang City. The results of this study are expected to be input for MSME owners 

and the government in an effort to improve business performance and the sustainability of 

MSMEs in the future. 

 

1.1 Literature Review 

1.1.1. Influence or Relationship between Entrepreneurial Leadership on 

Innovation 

From the explanation above, it can be concluded that there is influence and a close relationship 

between entrepreneurial leadership and innovation. Entrepreneurial leadership involves a lead-

er's ability to combine creativity, innovation, risk taking, resource development, and adaptabil-

ity to face challenges in a changing business environment. Entrepreneurial leaders have an im-

portant role to play in recognizing opportunities, creating visions, motivating and inspiring fol-

lowers to adopt entrepreneurial behavior, and directing them towards achieving innovative 

goals. 

Effective entrepreneurial leaders are able to create an environment that encourages and sup-

ports innovation. They stimulate and facilitate experimentation, the testing of new ideas, and 

the refinement of test results. In addition, they also play a role in realizing innovative ideas and 

increasing the results of innovation in the organization. Entrepreneurial leaders can develop 

innovative ways of thinking through the ability to dream, increase sources of ideas, accept dif-

ferences and changes, cultivate empathy, and apply innovative abilities in real practice. 

In the context of innovation, entrepreneurial leaders act as the main agents influencing the 

adoption and implementation of innovations in organizations. Through their influence and in-

spiration, entrepreneurial leaders create commitment and motivation for their followers to en-

gage in innovative activities. They also act as role models who encourage their followers to 

take risks, dare to take new steps, and explore innovative opportunities. Thus, entrepreneurial 

leadership has a positive influence in encouraging innovation within the organization. 

In order to increase innovation, entrepreneurial leaders also have an important role in combin-

ing imagination and creative thinking in a systematic and logical manner. This combination is 

an important key to success in entrepreneurship and creating positive changes in the business 

environment. 

Overall, entrepreneurial leadership serves as a key driver for developing a culture of innova-

tion, stimulating creativity, directing innovative efforts, and building commitment and a spirit 
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of innovation within the organization. With effective entrepreneurial leadership, innovation can 

be generated and implemented in a sustainable manner, bringing positive impact to the growth 

and success of the company. 

1.1.2. Influence or Relationship between Innovation on Business Performance 

Innovation has a positive influence on business performance. By implementing innovation, 

companies can create new and different solutions to overcome problems, find opportunities and 

improve their performance. Innovation enables companies to introduce new and improved 

products, services or processes, which can increase customer satisfaction, generate sales 

growth, increase customer retention, and enhance the company's reputation. Through innova-

tion, companies can also achieve operational efficiency, increase productivity, reduce costs and 

increase profitability. 

Conversely, business performance can also affect company innovation. When companies per-

form well and are strong both financially and non-financially, they have greater resources and 

capabilities to invest in research and development, support innovation teams, and gain access 

to the technology and knowledge needed to drive innovation. In addition, good business per-

formance also reflects the existence of a strong innovation culture within the organization, 

where innovation is valued, encouraged and integrated into the company's business strategy. 

Thus, there is a mutually influencing relationship between innovation and business perfor-

mance. Innovation can be a factor that drives business performance improvement, while good 

business performance also provides a strong foundation for creating innovation within the com-

pany. Both complement each other and support the company's growth and success in achieving 

goals and facing challenges in a competitive market. 

1.1.3. Influence or Relationship between Entrepreneurial Leadership on 

Business Performance 

Entrepreneurial leadership, which includes entrepreneurial skills, attitudes and behavior in 

managing organizations or leading initiatives oriented towards creating value and taking ad-

vantage of business opportunities, has a positive influence on business performance. Leaders 

who have entrepreneurial leadership are able to inspire and motivate others to adopt entrepre-

neurial behavior, which in turn can improve company performance. Entrepreneurial leaders 

play a driving role in pursuing new opportunities within the organization. By recognizing these 

opportunities and capitalizing on them, entrepreneurial leaders can create positive change, 

achieve business success and provide added value to the organization and stakeholders. 

Entrepreneurial leadership also impacts business performance through developing and execut-

ing unique business strategies, focusing on growth, and creating competitive advantage. Entre-

preneurial leaders are able to lead companies in achieving short and long term goals, such as 

achieving profits, profitability, sales growth, customer retention, and customer and employee 

satisfaction. Conversely, good business performance also creates conditions that support the 

development of entrepreneurial leadership. When companies have strong financial and non-

financial performances, they have greater resources and capabilities to support innovation 

teams, invest in research and development, and capitalize on business opportunities. 

Thus, entrepreneurial leadership and business performance influence and reinforce one another. 
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Effective entrepreneurial leadership can improve business performance, while good business 

performance creates conditions that support the development of better entrepreneurial leader-

ship. These two factors complement each other and contribute to the success and growth of the 

company. 

 

2 METHOD 

This study aims to investigate the influence of entrepreneurial leadership and innovation 

on business performance in Micro, Small and Medium Enterprises (MSMEs) in Tangerang City 

who are engaged in the Laksa business. The independent variable in this study is entrepreneur-

ial leadership (X1) which includes active/proactive, innovation, risk-taking, technical behavior, 

psycho-emotive behavior, and ethical behavior. Meanwhile, innovation (X2) involves product, 

process, marketing and organizational innovation. The dependent variable is business perfor-

mance (Y), which includes profitability, sales growth, innovation, customer satisfaction, and 

growth in total employees or resources. This study uses a cross-sectional study approach. The 

research population was all Laksa MSME owners in Tangerang City, totaling 33 entrepreneurs. 

In collecting data, researchers used primary data and secondary data. Primary data was obtained 

through questionnaires distributed to respondents, while secondary data was obtained from lit-

erature, articles, journals, websites and other sources of information. The research method used 

is an explanatory survey method, which aims to collect information from a portion of the pop-

ulation to find out opinions about the influence of entrepreneurial leadership and innovation on 

business performance. Data analysis techniques used include descriptive analysis, path analy-

sis, and statistical tests to test hypotheses. Before conducting data analysis, validity and relia-

bility tests were carried out to ensure the correctness and quality of the data. The results of the 

validity test show that all variables are declared valid, and the results of the reliability test show 

that all variables have a good level of reliability. The results of the descriptive analysis show 

the characteristics of the research variables. Furthermore, path analysis is used to test hypoth-

eses involving the direct and indirect effects of variables X1 and X2 on variable Y. Hypothesis 

testing uses criteria for rejection or acceptance based on the statistical values of t and F. 

 

3 RESULT AND DISCUSSION 

3.1 Characteristics of Respondents 

There are 33 respondents in this study who are owners or people who are trusted to manage the 

Laksa business in Tangerang City. Based on the results of the study, the majority of respondents 

were male (84.8%) and only a small number were female (15.2%). The age of the majority of 

business owners is in the range of 39-48 years (54.5%), followed by those aged 29-38 years 

(39.4%), and some are over 48 years old (6.1%). No one is under 20 years old or between 20-

28 years old. The majority of respondents had last education in the form of SMK/SMA (60.6%), 

then there were D1/D2/D3 (27.3%), and S1/S2/S3 (12.1%). In terms of business age, the ma-

jority of Laksa businesses in Tangerang City have been operating for more than 10 years 

(72.7%), some are 5-10 years old (27.3%), but none are less than 1 year old or between 1-5 

years. In terms of income per month, the majority of respondents (78.8%) earn between 

7,100,000 and 10,000,000 rupiah per month, while a small number earn below 7,000,000 rupiah 
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(12.1%) and above 10,000,000 rupiah (9.1%). In terms of the number of workers, the majority 

of businesses have 1-5 workers (78.8%), some have 6-12 people (21.2%), but none have more 

than 12 people. This data provides an overview of the characteristics of the respondents in-

volved in this study, and the results of this study indicate that the majority of Laksa business 

owners in Tangerang City are men between the ages of 39-48 years, have vocational/high 

school education, have been operating for more than 10 years, and have a pretty promising 

income. 000 to 10,000,000 rupiah per month, while a small proportion earn under 7,000,000 

rupiah (12.1%) and above 10,000,000 rupiah (9.1%). In terms of the number of workers, the 

majority of businesses have 1-5 workers (78.8%), some have 6-12 people (21.2%), but none 

have more than 12 people. This data provides an overview of the characteristics of the respond-

ents involved in this study, and the results of this study indicate that the majority of Laksa 

business owners in Tangerang City are men between the ages of 39-48 years, have voca-

tional/high school education, have been operating for more than 10 years, and have a pretty 

promising income. 000 to 10,000,000 rupiah per month, while a small proportion earn under 

7,000,000 rupiah (12.1%) and above 10,000,000 rupiah (9.1%). In terms of the number of 

workers, the majority of businesses have 1-5 workers (78.8%), some have 6-12 people (21.2%), 

but none have more than 12 people. This data provides an overview of the characteristics of 

the respondents involved in this study, and the results of this study indicate that the majority of 

Laksa business owners in Tangerang City are men between the ages of 39-48 years, have vo-

cational/high school education, have been operating for more than 10 years, and have a pretty 

promising income. the majority of businesses have 1-5 workers (78.8%), some have 6-12 peo-

ple (21.2%), but none have more than 12 people. This data provides an overview of the char-

acteristics of the respondents involved in this study, and the results of this study indicate that 

the majority of Laksa business owners in Tangerang City are men between the ages of 39-48 

years, have vocational/high school education, have been operating for more than 10 years, and 

have a pretty promising income. the majority of businesses have 1-5 workers (78.8%), some 

have 6-12 people (21.2%), but none have more than 12 people. This data provides an overview 

of the characteristics of the respondents involved in this study, and the results of this study 

indicate that the majority of Laksa business owners in Tangerang City are men between the 

ages of 39-48 years, have vocational/high school education, have been operating for more than 

10 years, and have a pretty promising income. 

3.2 Discussion of Entrepreneurial Leadership Overview 

Business success depends on managing effective leadership skills. Entrepreneurial leadership 

is one of the effective leadership skills. Entrepreneurial leadership as a distinctive type of lead-

ership is required to deal with the challenges and crises of today's organizational settings and 

manage scarce resources in a rapidly changing and changing business environment.[8].. entre-

preneurial leadership can be applied to improve performance in business[8].Carter et al., 

(2015).mentioning entrepreneurial leadership consists of 6 (six) dimensions, namely 1) activ-

ity; 2) innovative; 3) taking risks; 4) technical behavior; 5) , psychomotive behavior and 6) 

ethical behavior. 

The first dimension of activeness consists of five indicators, including: Responsible attitude 

and not blaming circumstances, Ability to expand business, Initiate change, Control decisions 

and behavior and Develop and use the four human gifts optimally. The second dimension of 

Innovative consists of two indicators, namely: Finding opportunities and Presenting ideas. The 

three dimensions of risk taking consist of three indicators, including: courage to take risks, 

readiness to take risks and try something new. The four dimensions of Technical Behavior 

consist of three indicators, including: analyzing business opportunities, analyzing business as-

pects, and skills to manage technology for business purposes. The five dimensions of 
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psychomotive behavior consist of four indicators, including: self-control, propensity to risk, 

self-confidence and increased motivation. And the sixth dimension of ethical behavior consists 

of four indicators, namely honesty, responsibility, discipline and commitment and respect. 

The results of the study by distributing questionnaires to 33 respondents showed that the 

Active Dimension (X1.1) obtained a score of 977 from an ideal score of 1,155 or 85%, the 

Innovative Dimension (X1.2) obtained a score of 378 from an ideal score of 462 or 82%, the 

Risk Taking Dimension (X1.3) obtains a score of 585 from an ideal score of 693 or 84%, Tech-

nical Behavior Dimension (X1.4) obtains a score of 579 from an ideal score of 693 or 84%, 

Psychomotive Behavior Dimension (X1.5) obtains a score of 791 from an ideal score of 924 or 

86%. The Ethical Behavior Dimension (X1.6) obtains a score of 788 from an ideal score of 924 

or 85%. Variable Entrepreneurial Leadership has a good rating according to the respondents' 

answers. An overview of the Entrepreneurial Leadership variable as a whole obtains a score of 

4,098 from an ideal score of 4,851 or 84%. 

3.3 Description of Respondents on Entrepreneurial Leadership and Its Dimen-

sions in Laksa MSME Actors in Tangerang City 

Entrepreneurial Leadership is an effective leadership skill that is important for the success of 

MSME businesses. This leadership style is characterized as authentic, charismatic, and transfor-

mational. There are six dimensions of Entrepreneurial Leadership, namely activeness, innova-

tion, risk taking, technical behavior, psychomotive behavior, and ethical behavior. 

Respondents showed a good level of activity in managing the business, including responsibility, 

business expansion, and the ability to control business decisions and behavior. The average per-

centage of the active dimension is 85%. 

Respondents demonstrated innovative abilities that needed to be improved, including identifying 

opportunities and combining information to improve business performance. The average per-

centage of the innovative dimension is 82%. 

Respondents showed a fairly good level of risk taking, including the courage to face business 

risks. The average percentage of the risk taking dimension is 84%. 

Respondents indicated technical skills that needed to be improved, including in analyzing busi-

ness opportunities and managing technology for businesses. The average percentage of the tech-

nical behavior dimension is 84%. 

Respondents showed high initiative, tendency to take risks, and confidence in improving busi-

ness performance. The average percentage of psychomotive behavior dimensions is 86%. 

Respondents demonstrated good ethical behavior, including honesty, responsibility, discipline, 

and commitment to business and agreements. The average percentage of ethical behavior dimen-

sions is 85%. 

Overall, the average Entrepreneurial Leadership score is 84%, indicating that almost all respond-

ents are able to implement the Entrepreneurial Leadership dimension in the Laksa Kota Tange-

rang MSME business. The psychomotive behavior dimension is the highest, while the innovative 

dimension has the lowest score which needs to be improved. 

3.4 Description of Respondents on Innovation and Its Dimensions in UMKM 

Laksa Actors in Tangerang City 
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The majority of respondents (85%) stated that innovation in the product dimension can improve 

business performance at Laksa SMEs. The highest score is obtained from the statement item 

"Bringing up a new product" with a total percentage of 85%. 

As many as 88% of respondents believe that innovation in the process dimension can improve 

business performance. The highest score was obtained from the statement item "Ability to adapt 

to changes in production methods" with a total percentage of 88%. 

As much as 86% of respondents agree that innovation in the marketing dimension can improve 

business performance. The highest score was obtained from the statement item "Adding pro-

motional activities" with a total percentage of 86%. 

The majority of respondents (87%) believe that innovation in the organization dimension can 

improve business performance. The highest score was obtained from the statement item "Or-

ganizational Management" with a total percentage of 87%. 

From the data recapitulation, it can be concluded that the Process dimension has the highest 

score (88%), followed by the Organization dimension (87%), Marketing (86%), and Product 

(85%). Overall, the Innovation variable obtained an average score of 86%, indicating that al-

most all respondents were able to implement innovation at Laksa MSMEs in Tangerang City. 

 

3.5 Description of Respondents on Business Performance and Its Dimensions in 

Laksa MSME Actors in Tangerang City 

The majority of respondents (86%) stated that the ability to generate profits (Profitability) is an 

important factor in the performance of the Laksa MSME business. The highest score was ob-

tained from the statement item "Achieving business income targets" with a percentage of 86%, 

while the lowest score was obtained from the statement item "Growing business profits" with 

a percentage of 82%. 

As many as 89% of respondents believe that increased sales (Sales Growth) has a positive 

influence on business performance. The highest score was obtained from the statement item 

"Achievement of business sales volume targets" with a percentage of 89%, while the lowest 

score was obtained from the statement item "Growing business sales volume" with a percentage 

of 84%. 

The majority of respondents (86%) think that innovation in products and services (Innovation) 

can improve business performance. The highest score is obtained from the statement item "Im-

proving the ability to innovate" with a percentage of 86% 

The majority of respondents (85%) agree that the level of customer satisfaction (Customer Sat-

isfaction) affects business performance. The highest score is obtained from the statement item 

"Increasing customer satisfaction" with a percentage of 85%. 

As many as 88% of respondents believe that an increase in manpower and resources (Growth 

of Total Employees or Resources) plays a role in business performance. The highest score is 

obtained from the statement item "Adding the number of employees and business resources" 

with a percentage of 88%. 

Overall, the Business Performance variables (Profitability, Sales Growth, Innovation, Cus-

tomer Satisfaction, and Growth of Total Employees or Resources) obtain an average score of 
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86%. From these results, it can be concluded that almost all respondents were able to implement 

the dimensions of Business Performance at Laksa SMEs in Tangerang City. The total score of 

the Business Performance variable is 1,384 out of an ideal score of 1,617, so that the average 

percentage of business performance is 86%. 

 

Hypothesis test 

Table 1.Normality Test Results 
One-Sample Kolmogorov-Smirnov Test 

Unstandardized Residuals 

DRUG  33 

Normal Parameters, b 
Means 0.0000000 

std. Deviation 1.66263190 

Most Extreme Differences 

absolute 0.135 

Positive 0.085 

Negative -0.135 

Test Statistics  0.135 

asymp. Sig. (2-tailed)  .134 

 

The significance value for the research data normality test is 0.134. This value is > 0.05 so that 

the research variable data is declared to have a normal distribution of data. 

Table 2.Path Coefficient Test Results and Correlation Coefficients 

Variable X1 X2 Y 

X1 1 0.871 0.907 

X2 0.871 1 0.890 

Y 0.907 0.890 1 

Based on the results of the matrix, the correlation between Entrepreneurial Leadership and In-

novation on Business Performance, the correlation results obtained include the X1 variable to 

Y of 0.907 and the X2 variable to Y of 0.890. To obtain the path coefficient, the inverse corre-

lation matrix is associated with the correlation between the independent variable (X) and the 

dependent variable (Y). The following figure will present a chart of path coefficients and 

correlation coefficients. 

 

 

Figure 1.Path Diagram of Variable X Against Y (Correlation Coefficient and Path Coeffi-

cient) 
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Table 3.Coefficient of Determination Total X1 And X2 Against Y 
Summary model b 

Model R R 

Square 

Adjusted 

R Square 

std. Error of the Estimate 

1 0.929a 0.864 0.855 1,717 

The magnitude of the total coefficient of determination or the influence of the endogenous 

variables as a whole is 0.864 and if it is percentaged at 86.4%, it means that the effect of busi-

ness digitalization on business performance is in a very strong category. While the rest is in-

fluenced by other variables not examined in this study. 

 

Table 4.Test Results of Direct and Indirect Effects of Entrepreneurial Leadership (X1) and 

Innovation (X2) on Business Performance (Y) 

Variable 

Beta 

Coeffi-

cient 

Direct In-

fluence 

Indirect Influence 
Total 

Influence 

X1 X2 Total  

X1 0.549 0.301  0.197 0.197 0.498 

X2 0.411 0.169 0.197  0.197 0.366 

Total Influence 0.864 

The variable with the most dominant direct influence is Entrepreneurial Leadership (X1) on 

Business Performance (Y) with an acquisition value of 0.301. Thus it can be interpreted that 

the direct effect of Entrepreneurial Leadership (X1) on Business Performance is in the strong 

category. Meanwhile, the variable with the least dominant direct influence is Innovation (X2) 

on Business Performance (Y) with a score of 0.169. Thus it can be interpreted that the direct 

effect of Innovation (X2) on Business Performance is in the low category. 

Data acquisition of the most dominant and least dominant indirect influence is Entrepreneurial 

Leadership (X1) and Innovation (X2), namely Entrepreneurial Leadership (X1) to Business 

Performance (Y) through Innovation (X2) or Innovation (X2) to Business Performance (Y ) 

through Entrepreneurial Leadership (X1) with a value of 0.197. Thus it can be interpreted that 

the indirect effect of Entrepreneurial Leadership through Innovation or vice versa on Business 

Performance is in the Moderate category. 

The results of the Path Coefficient of Other Variables (Epsilon), the magnitude of the path 

coefficient of other variables that affect business performance is 0.136 or (0.136) 2 = 0.136 x 

100% = 13.6%. This illustrates that the business performance of UMKM Laksa Kota Tange-

rang is influenced by other variables not examined by 13.6%. While simultaneously it is known 

that Entrepreneurial Leadership (X1) and Innovation (X2) affect Business Performance (Y) by 

0.864 x 100% = 86.4% which is in the very strong category. 

Table 5.Simultaneous Hypothesis Test 

ANOVAa 

Model 
Sum of 

Squares 
Df 

MeanSq

uare 
F Sig. 

1 Regression 561,420 2 280,710 95,200 .000b 

residual 88,459 30 2,949   

Total 649,879 32    

Table 6.Simultaneous Hypothesis Test Results 

Alternative Fcou Ftable Sig. Decision Conclusion 
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Hypothesis nt 

X1, X2 have a 

positive effect 

on Y 

95,20

0 
3,320 0.000 

H0 is re-

jected 

Significant in-

fluence 

The table above shows that the test for the F test is taken from the results of the ANOVA test 

with a significance level of 5%, an ANOVA value of 95,200 is obtained, meaning that the deci-

sion is Ho rejected, because 95,200 > 3,320 means that simultaneously or jointly there is an 

influence positive relationship between Entrepreneurial Leadership and Innovation on Business 

Performance for UMKM Laksa Kota Tangerang Actors. 

Table 7.Partial Hypothesis Test 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standard-

ized Coef-

ficients Q Sig. 

B 
std. Er-

ror 
Betas 

1 (Constant) -3,001 3,945  -,761 ,453 

Entrepre-

neurial 

Leadership  

,239 .060 ,549 3,999 ,000 

Innovation ,615 ,205 ,411 2,995 ,005 

Entrepreneurial Leadershiphas a tcount > ttable at 3.999 > 2.039 with a sig value of 0.000 

<0.05. So it can be stated that Entrepreneurial Leadership has a positive and significant effect 

on the Business Performance variable. This shows that the Laksa Kota Tangerang UMKM Ac-

tors already have good Entrepreneurial Leadership in the basic competencies of a leader to 

direct the company to achieve satisfactory business performance. Furthermore, Innovation has 

a tcount <ttable at 2.995 <2.039 with a sig value of 0.005 > 0.05. So it can be stated that Inno-

vation has a positive and significant effect on the Business Performance variable. This shows 

that the innovations owned by UMKM Laksa Kota Tangerang are good and have a positive 

impact on business performance. 

Table 8.Entrepreneurial Leadership Partial Test (X1) on Business Performance (Y) 

hypothesis 
Path Co-

efficient 
tcount ttable Decision 

X1 effect 

against Y 
0.549 3,999 2,039 Ho was rejected 

Entrepreneurial Leadershiphas a tcount > ttable at 3.999 > 2.039 with a sig value of 0.000 

<0.05 Ho is rejected. So it can be stated that Entrepreneurial Leadership has a positive and 

significant effect on the Business Performance variable. This shows that the Laksa Kota Tan-

gerang UMKM Actors already have good Entrepreneurial Leadership in the basic competen-

cies of a leader to direct the company to achieve satisfactory business performance. 

Table 9.Partial Testing of Innovation (X2) on Business Performance (Y) 

hypothesis 
Path Coeffi-

cient 
tcount ttable Decision 

X2 has an ef-

fect on Y 
0.411 

2,99

5 

2,03

9 

Ho was 

rejected 
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Based on the table above, it can be seen that innovation has a value of tcount <ttable at 2.995 

<2.039 with a sig value of 0.005 > 0.05 Ho is rejected. So it can be stated that Innovation has a 

positive and significant effect on the Business Performance variable. This shows that the inno-

vations owned by UMKM Laksa Kota Tangerang are good and have a positive impact on busi-

ness performance. 

 

3.6 Discussion of Innovation Overview 

 

Innovation is the adoption of new or significantly improved elements to create added value for 

the organization directly or indirectly for its customers(Business Council Australia, 1993). Inno-

vation is considered as the ability to find new relationships, see things from new perspectives and 

to form new combinations of existing concepts[10]. According to the OECD (2005) there are 

four dimensions of innovation, namely product, process, marketing and organization. Product 

first dimension with new product indicator. The second dimension of Process with indicators of 

a new way of production. The third dimension of marketing with a new promotion indicator. And 

the fourth dimension is the organization with indicators of how to manage the new organization. 

The results of the research by distributing questionnaires to 33 respondents showed that the prod-

uct dimension (X2.1) obtained a score of 196 out of an ideal score of 231 or 85%, the process 

dimension (X2.2) obtained a score of 203 out of an ideal score of 231 or 88%, the marketing 

dimension ( X2.3) obtained a score of 198 out of an ideal score of 231 or 86%, and the Organi-

zational Dimension (X2.4) obtained a score of 201 out of an ideal score of 231 or 87%. Innovation 

Variable has a good rating according to respondents' answers. An overview of the Innovation 

variable as a whole obtained a score of 798 out of an ideal score of 924 or 86%, meaning that 

almost all respondents said that Innovation was in the good category. 

 

3.7 Discussion of Business Performance Overview 

Business performance is an important component of experimental research on business policy, 

a complex and multidimensional concept, providing an opportunity to analyze and see the level 

of success of a person's activities, groups or institutions according to certain criteria[11]. Busi-

ness performance can be understood in terms of changes in organizational behavior as a result 

of learning and that can mediate the relationship between business processes and outcomes. Re-

searchers used business performance to assess the effects of organizational learning on firm 

competitiveness and results[12]. Garg & Joubert (2015) stated that there are 5 (five) business 

performance dimensions, namely: Profitability, Sales Growth, Innovation, Customer Satisfac-

tion and Growth of total employess or resources[13]. 

The first dimension of Profitability consists of two indicators, including: Increased revenue 

achieved and achievement of revenue targets. The second dimension of Sales Growth consists 

of 2 indicators, namely: the increase in sales volume achieved and the achievement of sales tar-

gets achieved. The third dimension of Innovation with indicators of increased innovation 

achieved. The four dimensions of Customer Satisfaction with indicators of increasing customer 

satisfaction are achieved. And the five dimensions of growth of total employees or resources 

with indicators of suitability for the number of workers needed. 

The results of the research by distributing questionnaires to 33 respondents showed that the Prof-

itability Dimension (Y1) obtained a score of 388 from an ideal score of 462 or 84%, the Sales 

Growth Dimension (Y2) obtained a score of 398 from an ideal score of 462 or 86%, the 
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Innovation Dimension (Y3) obtained a score of 199 from an ideal score of 231 or 86%, the 

Customer Satisfaction Dimension (Y4) obtains a score of 196 from an ideal score of 231 or 85%, 

and the Growth Dimension of total employess or resources (Y5) obtains a score of 203 from an 

ideal score of 231 or 88%. This shows that the Business Performance variable has a good rating 

according to the respondents' answers. An overview of the Business Performance variables as a 

whole obtained a score of 1,384 from an ideal score of 1,617 or 86% meaning that most respond-

ents said that the Business Performance variable was in the good category. 

 

3.8 Discussion of the Effects of Entrepreneurial Leadership and Innovation on 

Business Performance 

His previous research has examined and stated that Entrepreneurial Leadership can 

affect Business Performance[14]. Tresphory Othumary Mgeni's research states that 

Entrepreneurial Leadership has a positive and significant effect on Business Perfor-

mance. Other research also states that there is an influence from innovation on busi-

ness performance in the small apparel industry in Bandung City[15], As well as In-

novation plays a role in developing product quality and business performance[16]. 

Other research also states that the entrepreneurial leadership variable has a positive 

and significant influence on the performance of MSMEs in the city of Surabaya 

through innovation[17]. Based on research by Sebahattin Yıldıza, Faruk Baştürkb, 

İlknur Taştan Bozc in 2014, it was stated that Entrepreneurial Leadership and 

Innovativeness are considered as the most important variables determining business 

performance and have a positive effect on business performance. 

4 CONCLUSION 

The results of the study regarding the influence of Entrepreneurial Leadership and Innovation 

on the Business Performance of Laksa Micro, Small and Medium Enterprises (MSMEs) in 

Tangerang City can be summarized in several important points. First, the description of Entre-

preneurial Leadership in UKM Laksa Kota Tangerang is quite good, with the psychomotive 

behavior dimension getting the highest rating and the Innovative dimension getting the lowest 

rating. Second, the description of Innovation in UMKM Laksa Kota Tangerang is also in the 

good category, with the process dimension getting the highest rating and the product dimension 

getting the lowest rating. Furthermore, in terms of business performance, UMKM Laksa Kota 

Tangerang shows a good picture. The Growth dimension of total employees or resources gets 

the highest rating, indicating a positive growth in the number of employees or resources. How-

ever, the Profitability dimension gets the lowest rating, which indicates that attention is still 

needed in achieving better profitability. The results of the study also show that Entrepreneurial 

Leadership and Innovation have a positive influence on the Performance of the UMKM Laksa 

Tangerang City Business. That is, the higher the level of Entrepreneurial Leadership and Inno-

vation that is implemented simultaneously, the higher the business performance that can be 

achieved by UMKM Laksa Kota Tangerang. Thus, the application of Entrepreneurial Leader-

ship and Innovation can be a key factor in increasing the success and growth of MSMEs in 

Tangerang City. The results of the study also show that Entrepreneurial Leadership and Inno-

vation have a positive influence on the Performance of the UMKM Laksa Tangerang City Busi-

ness. That is, the higher the level of Entrepreneurial Leadership and Innovation that is imple-

mented simultaneously, the higher the business performance that can be achieved by UMKM 

1218             V. F. Fildzah



Laksa Kota Tangerang. Thus, the application of Entrepreneurial Leadership and Innovation can 

be a key factor in increasing the success and growth of MSMEs in Tangerang City. The results 

of the study also show that Entrepreneurial Leadership and Innovation have a positive influence 

on the Performance of the UMKM Laksa Tangerang City Business. That is, the higher the level 

of Entrepreneurial Leadership and Innovation that is implemented simultaneously, the higher 

the business performance that can be achieved by UMKM Laksa Kota Tangerang. Thus, the 

application of Entrepreneurial Leadership and Innovation can be a key factor in increasing the 

success and growth of MSMEs in Tangerang City. 
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