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Abstract. In recent years, China's overseas education in China has developed 

rapidly. The number of international students has increased year by year. The 

quality of international student education has been significantly improved. Ac-

cording to relevant statistics, the number of overseas students in China is about 

440,000 in 2022, and a total of 289 universities accept foreign students to study 

in China[1]. At present, China's overseas study education presents a diversified 

and multi-level characteristics. The source country of Chinese students covers 

196 countries and regions on five continents[2]. Most of the international students 

in China study Chinese as a second language or a foreign language, accounting 

for about 80% of the total number of international students in China. At present, 

in the source structure of international students in China, Asian and African 

students account for the majority, both with more than 80%, with fewer students 

in Europe, America and Oceania countries. In addition, due to the rapid growth of 

the number of international students, the scale and structure of international 

students have changed significantly, and the education of international students 

in China is facing new challenges and opportunities. With the continuous ex-

pansion of the number of international students, the education and management 

of overseas students have attracted more and more attention. At present, the 

education management of international students in China is mainly facing the 

attention of all walks of life to the education management of international stu-

dents in China, especially the new requirements and expectations of all walks of 

life on the education management of international students in China. Education 

and management of international students in China. 
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1 Introduction 

The humanistic educational concept is fundamentally different from the educational 

concept in China[3]. In China, the thought of "people-oriented" has not been truly 

recognized, and has not formed a mature theoretical system. From the practice of 

university teacher education in China, many teachers are used to follow the established 

teaching plan and ignoring the existence of students as an independent individual; 

students have low interest in their major, lack of confidence, poor learning initiative 

and strong dependence; and outdated teaching methods are problems in college edu-

cation in China. As the mainstream of education development in China, the concept of 

people-oriented education should also be implemented in the management of interna-

tional students in China. As the largest group of international students in China, in-

ternational students in China have a strong sense of identity and belonging to China's 

culture and economy. Therefore, they should fully respect them and establish an equal 

and harmonious teacher-student relationship with international students. 

The theory of people-oriented management starts from meeting people's growing 

material and spiritual cultural needs. By mobilizing people's enthusiasm, initiative and 

creativity, it promotes people to actively realize their self-value, so as to achieve the 

unity of personal goals and organizational goals. The humanistic management theory 

emphasizes that management should start from the needs of people, fully mobilize 

people's enthusiasm, initiative and creativity, so that employees can give full play to 

their talents and strive for the organizational goals. It not only emphasizes the realiza-

tion of organizational goals, but also emphasizes the improvement of individual value 

and achieving individual goals. 

2 Research on the management system and management 

team construction of international students 

In recent years students enrollment, gradually expanding, education scale has been 

rapidly expanded, in the past enrollment target is not clear and professional distribution 

problem, under the new admissions strategy, the contradiction between the admissions 

and professional education gradually reduced, the most outstanding problems in current 

students management for "management and service relationship not coordinated", 

make students management is the key to the development of education and students in 

China. Based on push-based theory, from the contradiction of the development of 

students, analyze how to solve the defects between students management and service, 

further improve the students management, aims to realize the sustainable development 

of students in China, improve the internationalization of higher education development 

level, improve and standardize the international students affairs management system, 

establish a scientific, comprehensive and perfect student affairs management system. 

It is of great significance to the organizer of the management of international stu-

dents, the executor of ideological education, and the leader of China. Through the 

investigation of 30 colleges and universities in Shanghai, it is found that the interna-

tional student counselors has not formed a perfect system in recruitment, training, 
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assessment and career development channels. Therefore, it is necessary to establish a 

sound system to promote the professionalization and professionalization of interna-

tional student counselors from the aspects of top-level design, training system and 

ability improvement. 

Research from the big background of higher education internationalization, com-

bined with the current situation of colleges and universities and the government coor-

dination, expounds the importance and necessity of collaboration between universities 

and government departments, in Zhejiang yuexiu foreign languages institute foreigners 

management service station, for example, through the analysis of foreign management 

service management platform and service platform, the university and government 

students collaborative management mechanism construction and practical significance. 

With the increase of national strength, more and more international students come to 

China to study. Throughout the history of China, this phenomenon also appeared in the 

Tang Dynasty, and achieved fruitful results in the education of international students in 

China, forming a relatively complete education management system. This paper ana-

lyzes in-depth the similarities and differences in the teaching management system, 

scholarship system and basic management system of international students in Tang 

Dynasty and today, learning from the past, hoping to solve the problems encountered in 

the education management of international students in China. 

3 Research on the current situation of education 

management education for international students in 

China based on humanism 

The research on the education management of international students in China mainly 

focuses on the following aspects[4]: First, the analysis of the problems existing in the 

education management of international students in China. Chinese scholars put forward 

corresponding solutions to the problems existing in the education management of 

international students in China, such as the imperfect management system, insufficient 

teachers, single teaching content and single training mode. Second, the research on the 

education management mode of international students in China. Scholars have ana-

lyzed the training mode and management mode of international students in China. For 

example, they propose corresponding solutions to the problems existing in the man-

agement mode of international students in Chinese universities. Scholars have im-

proved and innovated the education system of international students from various 

aspects, such as increasing teaching investment and improving teaching quality. Third, 

the countermeasures research of international students' education management. In view 

of the problems existing in the education management of international students, the 

corresponding solutions are put forward, such as establishing and improving the 

management system of international students, strengthening the publicity and educa-

tion for international students, improving the teaching level and teaching quality, and 

optimizing the origin of international students. 

The research on the education management of international students in China mainly 

focuses on theoretical discussion, but less involves the research on practical operation 
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level, which is also the focus of this paper. Throughout China about students education 

management research results, it can be seen that the current research on students edu-

cation management is focused on the theory and countermeasures and Suggestions, and 

the practice level research is relatively less, therefore, this paper will take Guangxi 

university, for example, to explore humanism students innovation education man-

agement mode. 

4 Research on innovative education management mode 

for international students in China 

The education management mode of international students in China refers to the 

management system and operation mechanism formed under the action of certain 

education management system, institutions and mechanism. It is a concrete work 

practice, a working mechanism and process. It reflects the interconnection and inter-

action between management theory and practice. 

The innovative education management mode for international students in China is 

formed under the action of certain education management system, institution and 

mechanism. It is student-oriented, takes the cultivation of international talents, and 

takes as the goal, and takes teaching and management activities as the carrier. 

At present, colleges and universities mostly adopt the "convergence management" 

mode in the education management mode of international students in China, but in the 

actual implementation process, many problems have emerged, leading to the unsatis-

factory management effect and quality. And foreign colleges and universities with their 

own rich experience and strong internationalization, for students convergence man-

agement has a higher management level of management, whether in concept or man-

agement system always adhere to the difference between students and their students, 

but also attach importance to the special care of students, help students smoothly and 

high quality to complete the academic task. 

5 Responsiveness of Chinese students based in humanism 

According to the above research results, we found that there is a certain degree of 

responsiveness between overseas students and schools. In management, we can make 

full use of these responsiveness to provide better services for overseas students. First, 

the school management system should meet the needs of students, establish a man-

agement system suitable for students, and promote the humanized development of the 

student management system. The management system is the basic guarantee of man-

agement. In the current management of students in China, due to the imperfect man-

agement system, the problems encountered by overseas students in their study and life 

cannot be solved in time[5]. Therefore, the university should strengthen the construction 

of the management system and improve the education management mechanism of 

international students in China. Second, to establish a perfect service system to provide 

more humanized services for overseas students. For example, set up a special affairs 
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agency to provide comprehensive services for international students to solve the 

problems encountered in their life and study; set up a special consultation window to 

timely understand the needs of overseas students. Third, strengthen the construction of 

teachers, improve the overall quality of teachers, and meet the educational management 

needs of overseas students in China. In order to improve the quality of teachers, the 

school should train teachers through various ways, improve the overall quality of 

teachers, constantly improve the teaching level of teachers, and provide better educa-

tion management services for overseas students in China. Fourth, pay attention to the 

construction of campus culture[6]. Campus culture is an important part of the school, 

which can not only promote the development of the school, but also is an important way 

for the school to communicate with international students. Therefore, the school should 

pay attention to the construction of campus culture, to provide a good learning and 

living environment for overseas students, so that they can integrate into the cultural 

atmosphere of the school. 

6 Empathy of overseas students based on humanism 

In the international educational exchange, empathy is the basis and premise of 

cross-cultural communication among international students. In the field of psychology, 

empathy refers to resonance and responding to others' emotions and emotions, and 

forming positive emotional attitudes or behavioral tendencies, which are reflected in 

real life. International students are interested in people from different countries and are 

willing to connect with them because they resonate and respond to the feelings and 

emotions of others. The specific manifestations are: First, the school needs to meet the 

personalized learning needs of different international students, and make teaching plans 

according to different needs, such as foreign language learning and professional course 

learning. Second, international students are interested in people from different coun-

tries, because when they get along with people from different countries, they are in-

terested in each other's behavior and language, and on this basis, they can understand 

the culture, customs and thinking mode of the other country. Therefore, international 

students need to learn to pay attention to the feelings of others. Third, international 

students establish contact with people from different countries because they can per-

ceive a positive or negative impact of people from different countries. In the education 

management mode of international students in Guangxi University, the university 

provides diversified learning environment, diversified learning resources, diversified 

teaching teams and diversified management system for international students. Fourth, 

the humanization of the student management system and the flexibility of the training 

program. According to the "people-oriented" management concept, the university has 

established a student-centered management mode to provide personalized learning and 

life services for international students, and create a good campus cultural atmosphere 

for international students, so that students can fully integrate into the school life. On 

this basis, the university has established a flexible training program[7]. By formulating 

targeted training programs, such as offering special courses, opening English courses 

and organizing cultural activities, international students can feel the consistency of 
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their own value and the value of the university[8]. In addition, the university has also 

established a regular psychological counseling and counseling mechanism to help 

overseas students solve problems in their study and life. 

In short, the education management mode of overseas students in Guangxi Univer-

sity pays attention to the attention of students 'emotions, and realizes the good effect of 

the combination of students' subject status and management subject position, and the 

combination of theoretical study and practical practice. 

7 The impact of the reliability of humanistic overseas 

students on innovative education management 

The reliability of overseas students in China has many effects on innovative education 

management. One is that as international students, their language and cultural back-

grounds are significantly different from the communities that accept them. Such dif-

ferences may lead to difficulties and conflicts in understanding, but can also bring new 

perspectives and opportunities for innovative educational management. Second, the 

educational needs and expectations of international students may differ significantly 

from the communities that accept them. This difference may lead some international 

students to feel frustrated and dissatisfied, but it can also bring new enlightenment and 

challenges to innovative education management. Third, the acceptance of education by 

international students may differ significantly from the communities that accept them. 

This difference may make it difficult for some international students to integrate into 

the communities that accept them, but it can also bring new impetus and opportunities 

for innovative education management. Therefore, in the management of innovative 

education, the cultural background, educational needs and acceptance degree of in-

ternational students should be fully considered, so as to better provide support and 

services for them[9]. At the same time, international students should also be encouraged 

to fully participate in the process of innovative education management, so as to give 

better play to their creativity and innovation. 

8 The influence of the guarantee of humanistic overseas 

students on innovative education management 

The influence of the guarantee of overseas students on the innovative education man-

agement is mainly reflected in the following two aspects: first, the reliability of over-

seas students can promote the effectiveness and pertinence of education management. 

If international students can complete the study tasks on time, abide by the rules and 

regulations of the school, and actively participate in campus activities, it will bring 

great convenience to the education management of the schoo[10]l. On the contrary, if 

international students are absent, late, violate the school rules and regulations and other 

problems, it will bring more challenges and difficulties to education management. 

Second, the guarantee of international students can promote the diversification and 

innovation of educational management. If international students encounter difficulties 
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or problems in study and life, they can timely report and ask for help, or put forward 

constructive opinions and suggestions, which will bring more inspiration and innova-

tion to the school's education management. On the contrary, if international students 

lack feedback and communication channels when they encounter problems, or suffer 

unfair treatment such as disregard or neglect, it may cause more problems and contra-

dictions. 

9 The impact of the responsiveness of Chinese students 

based on humanism on innovative education 

management 

According to the survey, we can see that the responsiveness of overseas students on the 

innovative education management is mainly reflected in the following three aspects. 

First, the responsiveness of international students to education management can pro-

mote the pertinence and effectiveness of education management. If the needs and 

opinions of international students on education management can be responded to and 

solved in a timely manner, or they can actively respond to and participate in the man-

agement and service of the school, it will make the education management more in line 

with the actual needs of students and improve the management efficiency. Second, the 

responsiveness of international students can promote the diversification and innovation 

of educational management. If international students encounter difficulties or problems 

in study and life, they can take the initiative to report to relevant departments for help, 

or put forward constructive opinions and suggestions, which will bring more inspira-

tion and innovation to the school's education management[11]. On the contrary, if in-

ternational students lack feedback and communication channels when they encounter 

problems, or suffer unfair treatment such as disregard or neglect, it may cause more 

problems and contradictions. Third, the responsiveness of international students also 

puts forward new requirements for innovative education management. The traditional 

education management mode may be difficult to meet the diversified needs of inter-

national students, so the education management department needs to innovate man-

agement ideas and methods and explore new management modes and service methods, 

so as to better meet the needs of international students and improve their satisfaction 

and sense of belonging. 

10 Conclusion 

With the deepening of globalization and the rapid development of international edu-

cation, more and more international students choose to receive higher education in 

China. As a well-known university in southwest China, Guangxi University has also 

attracted a large number of international students to study. However, the management 

service of international students is a complex task and involves multiple aspects. How 

to improve the quality of international student management services and meet the needs 

and expectations of international students is an important problem to be solved at 
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present. In order to understand the quality of students management service, this study 

takes Guangxi University as an example to evaluate the quality of students manage-

ment service. In this study, the questionnaire survey method and management service 

quality evaluation method have studied the quality from five aspects: reliability, fea-

sibility, assurance, responsiveness and empathy. The research shows that: first, learn-

ing input, teacher support level, learning sense of belonging and academic self-efficacy 

show the overall level. Second, the scores of reliability, feasibility, assurance, response 

and empathy of international students in Guangxi University are all at the middle level. 

Third, from the analysis of gender and age differences, different reliability, tangible, 

assurance, responsiveness and empathy all show consistency, with no difference. 

Fourth, from the correlation analysis, there is a significant positive correlation between 

reliability, feasibility, assurance, responsiveness and empathy. Finally, according to the 

results, the school level, teachers and society. Through this study, we hope to provide 

useful reference and inspiration for the improvement of the management service quality 

of international students in Guangxi University. At the same time, it also provides 

reference and reference for other universities to jointly promote the improvement and 

development of the management and service for international students. 

Reference 

1. Guo Changli. (2023). Optimizing the management of international student education and 

promoting Chinese cultural identity - A review of From Specialization to Diversity: A Study 

on Intercultural Management of International Student Affairs in Colleges and Universities. 

Science and Technology Management Research, (1):I0014. 

2. Duan, Huifang. (2023). Convergence management of international students' courses in 

universities. Journal of Shanxi University of Finance and Economics, 45(S1):94-96. 

3. Sun C, Bwanali T R, Berry F.(2021).Internationalization of public administration education 

in China: International students' perspective. Journal of Public Affairs Education, 

27(1):1-24. 

4. Pluzhnik I L, F. H. А.(2020). Guiral. Modelling a High Quality Education for International 

Students. The Education and science journal, 22(6):49-73. 

5. Chen, Xiuqiong. (2013). Strategies to improve international students' cross-cultural adap-

tation under the concept of humanism[J]. Journal of Gannan Normal College, 34(4):61-63. 

6. Wang N, Zhang YX. (2022). Practical Exploration of Constructing International Students' 

Education Community in Industry-Specific Universities[J]. Shenzhou scholars,(9):40-43. 

7. Cheng, L. H., Liu, C. M. (2022). Does the education of international students in China have 

a promotional effect on "stabilizing foreign trade"? --An empirical test based on panel data 

of 169 countries. Education and Economics, (1):21-30. 

8. Wang Juan. (2021). Problems and Countermeasures of Enrollment and Management of 

International Students from Higher Vocational Colleges and Universities in China[J]. Em-

ployment and security,(9):132-133. 

9. Jin, W. (2015). Analyzing the "empathy" factor in the management of international stu-

dents[J]. Curriculum Education Research (New Teacher Teaching),(35):122-123. 

10. Jin, Yuqian. (2022). Classroom management in colleges and universities based on human-

istic management theory[J]. Education and Teaching Forum,(1):144-147. 

11. Wang, Chunyu. (2020). Quality Management of International Student Education: Review, 

Reflection and Countermeasure Suggestions. Hunan University. 

560             Y. Lei et al.



Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
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Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
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