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Abstract. This research paper explores the concept of "smart communities" and 

investigates residents' willingness to participate in smart community governance 

in the context of Changsha City, a pioneer in smart community development in 

the central region of China. The study draws on a literature review, theoretical 

analysis, and field research to identify and extract variables related to residents' 

participation willingness, constructing a conceptual model for analysis. The re-

search findings reveal that guiding smart community construction based on resi-

dents' needs and interests is vital, with education level, residence duration, per-

ceived personal benefits, and protection of residents' rights as key determinants 

of participation willingness. The study emphasizes the importance of understand-

ing smart community governance and the need to align community construction 

with cultural life needs to cultivate public spirit and awareness. While certain 

limitations are acknowledged, this paper presents insights into residents' partici-

pation in smart community governance, offering suggestions and countermeas-

ures to enhance residents' willingness to participate. Future research is proposed 

to delve deeper into influencing factors and refine the questionnaire design for a 

more comprehensive analysis. 
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1 Introduction 

In the publication, "Smart Cities: Technology drives harmony," Wu and Yan define a 

"smart community" as a digitally integrated and intelligent communal space, leveraging 

interconnected information, networks, and management technologies to manage infra-

structure development and all facets of communal life effectively. Similarly, Fang de-

scribes a smart community as an intelligent, virtual space comprising numerous shared 

spaces, where a variety of virtual organizations can be connected within each independ-

ent smart space [3]. The objective is to facilitate quick and efficient sharing of 

knowledge, resources, and computing capabilities by interlinking these independent 

smart spaces. 

Moreover, Xie suggests that the establishment of smart communities is significantly 

influenced by intelligent integrated systems, which he considers integral to the process. 

These systems ought to be open, progressive, forward-looking, and reflective of China's 

© The Author(s) 2023
S. Yacob et al. (eds.), Proceedings of the 2023 7th International Seminar on Education, Management and Social
Sciences (ISEMSS 2023), Advances in Social Science, Education and Humanities Research 779,
https://doi.org/10.2991/978-2-38476-126-5_207

mailto:zxg-zxy@outlook.com
https://doi.org/10.2991/978-2-38476-126-5_207
http://crossmark.crossref.org/dialog/?doi=10.2991/978-2-38476-126-5_207&domain=pdf


current developmental state. Expanding on this work, Yu, X. emphasized that a smart 

community is a geographically specific community of residents, interconnected digi-

tally and intelligently, making it conducive to social life. 

Yu also pointed out that the "design-first" approach has proven successful in the 

developmental stages. However, moving forward, it is important to consider ways to 

cater to the distinct needs of individual communities, community groups, and residents. 

This tailoring of services should align with the fundamental functions of smart commu-

nity development. 

2 Residents' participation in the content of smart community 

governance 

Yang contends that resident involvement is fundamental to social governance, propos-

ing that it arises through all activities influencing public policy and communal life. 

Such involvement stimulates societal vitality and augments harmony within society. 

However, Wang, Zhang and Sui, and Yang express that the current community concept 

remains tethered to a 'big government' development model, which overemphasizes the 

government's central role in community governance. They advocate for a "one core, 

many members" structure, where the Party operates as the guiding core, while the gov-

ernment and neighborhood committees constitute the primary forces and the main bod-

ies of community governance [6], with other entities participating within the community. 

This structure, however, seems to overlook the market mechanism and residents' initi-

ative. 

In the realm of innovation in community governance, a collaborative guidance is-

sued by eight ministries and commissions promotes the healthy development of smart 

cities. This guidance specifically endorses the integrated use of information technology 

to address residents' practical needs [8], emphasizing smart buildings and communities, 

innovation in service models, and provision of convenient, humane new services for 

city residents [1]. As part of smart city planning, elements such as smart terminals, cloud 

computing, visualization, virtualization, intelligence, and small applications represent 

the developmental direction for smart communities. 

Regarding smart community governance and services, Wu suggests employing In-

ternet, Internet of Things, sensor networks, and other network technologies for services 

like housing, health, and medical care. Full utilization of these resources could revolu-

tionize traditional community governance. Similarly, Duanmu et al. propose using dy-

namic community planning, networked management, smart community service aggre-

gation technology, and resident self-governance to achieve smart community services. 

To rectify misconceptions in community governance regarding perception and behav-

ior, it is thus essential to comprehensively and systematically examine the key issues, 

particularly from the residents' participation perspective. 
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3 Influencing factors of residents' willingness to participate in 

smart community governance 

In the early stages of smart community development, Wang et al. introduced the "gov-

ernment guidance, social participation and standards first" concept, which not only en-

hances the technical support for building smart communities but also advocates for a 

people-centric approach that pays heed to the masses' needs. The cornerstone of partic-

ipatory governance resides in citizen empowerment, enabling them to fully partake. Its 

essence is democratic consultation to safeguard the expression of citizens' legitimate 

rights [7], with the foundation resting on autonomous governance, fostering a society 

rooted in citizens' subjectivity. The exploration of strategies to augment residents' ac-

tive involvement in smart community construction, emphasize people's subjectivity, 

guide human governance, respect the masses' wisdom and creativity, and facilitate the 

development of governance structures has garnered significant societal attention. 

In examining public satisfaction within a specific domain, researchers typically con-

sider public expectation as an influential factor. Zhu defined public expectations as the 

psychological actions people undertake to achieve goals or meet psychological needs 

before using goods or services. These expectations form the basis for assessing public 

service quality [12]. If residents' expectations are not considered as a predictive variable 

when testing their willingness to participate in governance, effective measurement of 

public service quality becomes challenging. Residents' perceptions of smart communi-

ties are grounded in perceived intelligence, general perceptions, and subjective evalua-

tions, with the general intelligence indicator directly influencing their willingness to 

participate in smart community governance. 

Li postulated that perceived quality constitutes residents' overall perception of smart 

communities and their subjective feelings about the experience of providing smart ser-

vices [2]. It encapsulates the actual feelings residents derive from managing communi-

ties and providing services, forming the direct basis for residents' expectations of smart 

communities and their pre-service requirements [10]. Zou states that community image 

fundamentally refers to the general perception of the value of public services and prod-

ucts provided by the community post smart building. However, because people's edu-

cational backgrounds, values, and social contexts differ, their perceptions of smart ser-

vices can also vary significantly. Therefore, an essential factor in smart community 

development is their capacity to align citizens' subjective perceptions with objective 

conditions. 

4 Literature Review 

The focal point of this study is to explore the determinants influencing residents' will-

ingness to participate in the governance of smart communities in Changsha City. In the 

domain of smart community research [4], there is a dearth of scholarly attention on res-

idents' participation willingness, with minimal literature available on this subject within 

existing smart community research. Most studies on smart communities have predom-

inantly centered on aspects of community planning, design, and construction. 
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Hence, this study takes Changsha, a pioneer city for smart communities in the central 

region, as a case study. It details the stages and current status of smart community con-

struction in Changsha from two standpoints: a comprehensive overview and typical 

instances. Based on theoretical analysis and field research, the study identifies, and ex-

tracts variables related to residents' willingness to participate in smart community gov-

ernance, constructs a conceptual model of residents' participation willingness, and col-

lects data for calibration. The objective is to delineate the factors that influence resi-

dents' willingness to participate in smart community governance [9]. This study aims to 

elucidate the determinants impacting residents' willingness to participate in smart com-

munity governance, subsequently proposing corresponding countermeasures and sug-

gestions. 

5 Research limitations and research outlook 

Owing to both subjective and objective factors, as well as the author's research limita-

tions, certain objectives of this dissertation remain unfulfilled [11]. Consequently, based 

on the findings presented above, this section discusses the study's limitations and future 

prospects. 

Firstly, while the author aimed to analyze factors influencing residents' willingness 

to participate by classifying them into four categories—respondents' characteristics, 

impediments to participation, residents' motivations for participation, and residents' 

participation expectations—the study does not explore other potential influencing fac-

tors in depth. This gap suggests a flaw in the research design and insufficient explora-

tion of residents' participation willingness [5]. Secondly, most conclusions in this paper 

rely on the survey's empirical results. The lack of higher-quality statistics and chal-

lenges in obtaining more accurate and comprehensive information about the respond-

ents limit the number of indicators that could be used in statistical surveys. Conse-

quently, the reliability and generalizability of the findings are dubious and warrant fur-

ther examination in future surveys. Thirdly, the questionnaire suffers from a somewhat 

unclear and disorganized structure [7]. Certain research ideas could not be actualized due 

to the constraints of the survey respondents and groups. The study initially intended a 

cross-sectional comparison between smart and non-smart communities, which could 

not be implemented due to several challenges encountered during the research. 

While extensive research exists on constructing smart communities and residents' 

participation in this process, both qualitative and quantitative, empirical and theoretical, 

and the content of relevant questionnaires continues to be enriched and improved, sys-

tematic and in-depth discussions on residents' participation are relatively scarce. There-

fore, the author believes the topic of "residents' willingness to participate in smart city 

governance" warrants further exploration. In comparison to this study's findings and 

other researchers' work, the author intends to focus on two aspects in subsequent re-

search: firstly, conduct a deeper examination of factors that more directly or signifi-

cantly influence residents' willingness to participate, analyzing their functions and 

mechanisms. Secondly, the author aims to refine the questionnaire design and continue 

employing empirical analysis via questionnaires to obtain the most comprehensive and 
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current information and findings. The author also plans to compare the level of resident 

participation between smart and non-smart communities. 

6 Conclusion 

Guiding smart community construction by residents' needs is a scientifically sound ap-

proach. The 19th National Congress's new contradiction positioning explicitly high-

lights meeting the needs of the people as the fundamental development direction, em-

bodying a people-oriented requirement. For smart communities, being people-ori-

ented—that is, catering to residents' needs and interests—is the core orientation for their 

construction and development. This type of residents' needs manifests in research and 

practice as residents' participation, suggesting that residents' needs are the cornerstone 

of smart community construction. 

Numerous intertwined factors impact residents' willingness to participate in smart 

community governance. Education level and residence duration are fundamental deter-

minants of residents' willingness to participate, influencing their governance abilities. 

Perceived personal benefits and protection of residents' rights are latent factors affect-

ing their participation, significantly impacting their personal needs and participation 

psychology. The promotion of community construction, and residents' participation ex-

pectation, are significant referential values that influence residents' participation will-

ingness due to their regulation and changes. Laws and guidelines concerning residents' 

participation are exogenous factors for their participation willingness, affecting the 

smart community governance process through external regulation, thereby influencing 

residents' willingness to participate. 

Proper understanding of smart community governance is a crucial prerequisite for 

enhancing residents' willingness to participate in smart community governance in 

Changsha. Countermeasures and suggestions to improve Changsha residents' participa-

tion willingness reveal our government's current lack of adequate attention and limited 

understanding. Presently, most smart community construction in China is confined by 

material functions and overlooks social, political, and cultural functions, thus failing to 

adapt to community residents' cultural life needs and rarely cultivating public spirit and 

public awareness. The lack of understanding of its operation mechanism results in in-

efficient or ineffective community management, subsequently impacting residents' 

willingness to participate. 
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