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ABSTRACT 

This study aims to examine the effect of tax morale against tax evasion and examine the role of coercive 

power as a moderating variable that can strengthen or weaken the direct relationship of tax morale to tax 

evasion. The study uses 100 individual taxpayers who earn income from various sources. Methods of data 

collection are done through a survey. This research data analysis using partial least square structural equation 

models (PLS-SEM) and using WarpPLS software. The result of this study indicates that tax morale acts 

negatively towards tax evasion. The higher the tax morale, the tax evasion will decrease. The moral of 

taxpayers in this study provides a positive impact on reduces tax evasion. The results also showed that 

coercive power as a moderator variable was not proven to weaken or strengthen the effect of tax morale on 

tax evasion. The taxpayer in this study realised that the tax obligations should be implemented with its own 

consciousness without coercion mechanism with sanctions or compliance tests through tax audits. Besides, 

the tax obligation in this study sees that law enforcement through tax audits and sanctions will lead to high 

compliance costs. This finding provides important implications that the taxpayer does not want to feel forced 

to fulfil the tax obligations. Tax compliance that is forced through sanctions and tax audits does not guarantee 

that tax evasion will decrease. In fact, through the implementation of voluntary tax compliance, taxpayers 

with their awareness can fulfil their tax obligations which can have an impact on increasing tax compliance. 
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1. INTRODUCTION  

The decision to commit tax fraud is not only controlled by 

economic motivation, namely money. Taxpayers in research 

[1] consider the maximisation of economic utility, namely 

the cash difference between tax avoidance and the 

consequences of non-compliance costs accompanied by low 

tax audit factors. Several empirical studies examine that tax 

avoidance decision is not only motivated by extrinsic factors 

such as tax rates, fines, the probability of audit and 

enforcement, but also by intrinsic motivation. Intrinsic factor 

in research [2] is called morale. Reference [3] note that the 

morale control elements of taxpayers to comply or not to 

comply, including taxpayers’ involvement in the democratic 

process, trust in government, excellent public services and 

facilities, level of education, guilt, preference for honesty, 

moral sentiments and cultural factors. The results of 

experimental research [4] explain that in the conditions of 

weak law enforcement, individual taxpayers choose to act 

like a rational human being by considering ways to 

maximise the utility of tax fraud. That is, taxpayers pay taxes 

not based on intrinsic motivation or moral factors, but 

extrinsic motivation.  

Morale is the norm or value that is held highly by the 

community because it is proven to be true and good. People 

who base their behaviour on moral norms and values that are 

held highly will stay and continue to live and develop for the 

better [5]. Morale in the context of taxation is related to the 

background of why taxpayers behave obediently or not. As a 

rational person, taxpayers can view the tax collection system 

as an opportunity to commit fraud, because through the Self-

Assessment system, taxpayers can calculate and report 

payable tax not based on actual conditions. Although the 

provisions of the taxation law regulate administrative and 

criminal sanctions for taxpayers' fraud, many taxpayers who 

continue to commit fraud do not seem to be concerned with 

sanctions if they are detected by the tax officer. For example, 

the tax authority in Switzerland in research [6] did not base 

the power of sanctions on establishing taxpayer compliance. 

The power of sanctions by the tax authority is not the only 

factor that influences or enhances the morale of taxpayers to 

comply. Even coercive forces that tend to be authoritarian 

are seen as counterproductive in an effort to reduce taxpayer 

fraud [6]. Taxpayer morale tends to decrease with the 

presence of coercive power that is considered too strict so 

that taxpayers feel they do not get the trust of the tax 

authorities and are considered as criminals who commit tax 

fraud [7]. Research [4] and [8] also prove that tax sanctions 

and audits have little impact on taxpayer compliance. They 

argue that tax fraud through sanctions and tax audits are no 

longer effective in preventing tax fraud itself and are 

considered inadequate and can even reduce voluntary tax 

compliance. The use of coercive power according to [9] and 
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[10] is precisely considered to be able to cause suspicion and 

distrust of taxpayers. In contrast to the previous explanation, 

taxpayers in several regions in Indonesia see that sanctions 

are quite effective in controlling their compliance behaviour 

[11] [12] [13]. Taxpayers view tax audits as an attempt done 

by the government to avoid the possibility of tax fraud, so 

there is a fear that tax authorities will find evidence of fraud 

and impose high sanctions and incur large compliance costs. 

Based on the background above, the existence of coercive 

force implemented by the tax authorities in research can be 

incentive or disincentive to the taxpayer's morale that can 

influence tax fraud. Several studies above prove that the 

impact of the tax authorities' coercive power on taxpayers' 

fraud is still inconsistent. Coercive power has a positive 

effect on taxpayer fraud, but in other studies, coercive power 

has a negative effect on tax fraud. This means that coercive 

power is part of the oppressing effort to tax authorities so 

taxpayers will carry out tax obligations. Based on the 

background above, this study aims to find out whether tax 

morale can affect tax fraud and whether coercive forces 

strengthen the effect of tax morale on tax fraud.  

2. LITERATURE REVIEW AND 

HYPOTHESIS 

2.1. Tax Morale 

The issue of tax morale has become more interesting to be 

the object of research in order to identify the actual taxpayer 

compliance behaviour. Taxpayers in the concept of 

neoclassical compliance are identified as rational beings who 

are profoundly concerned with maximising the utility of tax 

savings through tax fraud. Rational taxpayers will think that 

every payment is a payment for a benefit. Therefore, the 

different motivational perspectives of paying taxes indicate 

that the obligation to pay taxes is a decision-making process 

of whether to pay taxes in accordance with the provisions of 

tax laws or not. 

Tax morale can be defined as motivation arising from within 

individuals or awareness to pay taxes arising from moral 

obligations or beliefs to contribute to the state by paying 

taxes [14] [15]. The morale concept in this research is the 

motivation that triggers taxpayers to commit tax fraud. 

Several empirical studies have identified that taxpayers' 

fraudulent behavior is motivated by several factors, such as 

trust, integrity, professionalism of tax authorities, 

performance of accountability in managing state finances, 

rampant corruption cases by public officials, simplicity of 

the taxation system, because complex tax provisions will 

open up opportunities for the occurrence of tax avoidance or 

tax evasion, the level of education of taxpayers, as well as 

the comparison between paying taxes and the contra-

achievement over the related tax payment [16] [17] [2] [18]. 

In concept [19], tax morale is a part of tax ethics which is a 

representation of norms of behaviour that govern the 

behaviour of citizens as taxpayers in relation to the 

government. So that factors such as social norms, personal 

values, and various cognitive processes that greatly affect 

one's voluntary compliance with tax laws. A person's 

morality can be influenced by external factors and internal 

factors [20]. Tax morale can be associated with taxpayers' 

feelings of shame or guilt for violating tax provisions. 

Because morale is used to determine the limits of an 

individual's actions, attitudes, traits, and actions, whether 

declared true or false, good or bad, proper or improper, 

appropriate or inappropriate [21]. Thus, consideration of 

whether something is included within the regulation or not is 

a second consideration. If one's tax morale is good, then 

there is a tendency for that person to comply without the 

existence of any rules or coercion. 

2.2. Tax Evasion 

Many results of the research remain between tax evasion 

with unsatisfied behaviour taxpayer. Reference [22] giving 

emphasize to morality importance taxpayer in decreasing tax 

fraud. Tax evasion happens when taxpayers do not pay tax 

amount according to the rules and not obey to the applicable 

tax regulation [23]. Reference [24] added that tax evasion 

occurred where the taxpayer did not report income in truth 

which in principle could be taxed. Tax evasion is an 

important problem for the government because economy 

development can become very abstracted by tax income 

from taxpayers [25]. Tax evasion practice is not only limited 

how to avoid tax payment through tax planning in order to 

make transactions that will not be taxed. However, it can 

also be done with a scenario where one party submits a 

lower income amount and another hand report the cost that 

overstatement of deductions. The special case of tax evasion 

which is very worst when the taxpayer does not report their 

income in the SPT. 

2.3. Coercive Power 

One aspect of power is defined as the coercive force, which 

is negatively associated with trust. The definition of coercive 

power from the perspective of the person affected is the hope 

that the individuals in authority will punish non-compliance 

[26]. Research [27] describes that coercive power is defined 

as the ability to detect and impose sanctions on unlawful 

behaviour. Coercive power is able to direct someone against 

their will [28]. Coercive force refers to the efforts made by 

the authorities to those who do not obey the law using 

coercive means [29]. 

Coercion force or "hard" force is actualized through negative 

and positive approaches such as through the imposition of 

sanctions and rewards [30]. In an organisational 

environment, coercive power is used to discipline, punish, 

and withhold rewards to employees within an organisation. 

Whereas in the context of taxation, coercive force is relevant 

to the legitimacy of the tax authority to suppress taxpayer 

compliance behaviour through tax audits, expensive 

sanctions and fines, and forced billing. The coercive power 

represents the power to punish and the power to appreciate, 
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therefore creating positive or negative incentives for 

taxpayers [31]. 

2.4. The Slippery Slope Theory 

One theory of tax compliance is the Slippery Slope 

Framework from research [28]. This theory explains the 

determinants of tax compliance from two sides, namely 

economic and psychological. Based on the Slippery Slope 

Framework, the relationship between the tax authority and 

the taxpayer can be caused by the existence of power and 

trust. Tax authorities emphasise more power over taxpayers 

through audits and penalties to improve compliance. Trust 

between the tax authority and the taxpayer can be built with 

a more polite and thoughtful approach [29]. In presenting 

Theory of Slippery Slope, [28] explained that taxpayers tend 

to be obedient in carrying out their tax obligations if there is 

a trust in tax authorities or also the power of tax authorities 

to regulate and prevent tax evasion. Shortly, it can be stated 

that the combination of trust in government and law 

enforcement can effectively reduce tax non-compliance [32]. 

Where to some extent, explains why people pay taxes with 

or without law enforcement, namely through trust in the 

authority that leads to voluntary tax compliance or through 

the power of tax authority that leads to forced tax 

compliance. The Slippery Slope theory is relevant to explain 

the behaviour of taxpayers. 

2.5. Hypothesis Development 

1) Tax Morale effect towards Tax Evasion 

Taxpayers' disappointment can affect the morale of 

taxpayers to comply with tax provisions. Reference [33] 

argues that the government should not only ask people to pay 

taxes voluntarily and honestly as a representation of justice 

for the government, yet on the other hand taxpayers do not 

get justice from the government because their rights to the 

benefits of tax payments in the form of great public facilities 

and infrastructure have not been fulfilled. Finally, research 

[34] examines morale factors by observing the intrinsic 

motivation to pay taxes to build a model of tax compliance. 

Several factors which later influenced the morale of 

taxpayers are explained through research [14] and [22] 

identifying that tax morale negatively affects tax fraud. The 

more taxpayers feel the morale obligation to pay taxes, the 

less they show the possibility of practising tax evasion [35]. 

That means, tax morale can have a positive effect in 

reducing taxpayer fraud. The results of this study underline 

the government's consistency factors in showing positive 

accountability performance, legal and political stability, and 

the quality of regulations and corruption control. 

H1: Tax morale has a negative effect towards tax evasion. 

 

2) Effect of Coercive Power in relation with Tax Morale 

towards Tax Evasion 

Reference [28] states that the tax climate in society can 

create an antagonistic and synergistic climate. In an 

antagonistic climate, taxpayers and tax authorities work 

against each other, and however in a synergistic climate, 

they are actually able to work well together. In antagonistic 

climate, tax authorities are even characterized as police and 

taxpayers are characterized as robbers who try to evade 

every time an inspection is carried out. Taxpayers' tax frauds 

are no longer due to external factors such as high tax rates, 

the probability of tax audits, and law enforcement, but can 

also be influenced by intrinsic motivation called morale. To 

improve compliance in carrying out taxpayer obligations, 

good morale which is driven by legal policies is required. 

Some empirical studies see law enforcement enforced tax 

compliance as a factor that affects taxpayers' morale to act 

obediently [7] [36].  

Reference [37] assumes that tax compliance decisions are 

made by taxpayers under uncertain conditions for fear of the 

possibility of being arrested and punished. The punishment 

threats that become a forcing tool to inhibit taxpayer's non-

compliance behaviour consist of tax audits, tax fines and tax 

rates. This power comes from the tax authority who has the 

right to make regulations that are coercive in nature for 

taxpayers. For compliant taxpayers, increased supervision 

can be offset by tax reductions (e.g. taxation and penalty). 

Whereas for non-compliant taxpayers, increased supervision 

can be offset by a higher penalty [38]. In conditions where 

there is no trust, the rights of the tax authority are needed to 

enforce tax compliance. Sanctions and audits can be the right 

policy. Conversely, in conditions where there is sufficient 

trust, sanctions and high audits can have the opposite effect 

[39]. Tax audit and tax penalties will be able to improve tax 

compliance, but the effect is temporary, which is during the 

inspection period only. 

H2: Coercive power over taxpayer will moderate tax 

morale’s effect towards tax evasion.  

3. METHODOLOGY 

3.1.Research Model 

The research model, as illustrated below, is based on the 

theory and empirical study: 

  
Figure 1. Research Model  

3.2.Sample Selection 

This research is survey-based research. Respondents 

involved in this research were individual taxpayers who have 

a taxpayer identification number. The sample selection is 
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created as suited to the statement of the problem that would 

be answered in this study. The sampling technique used was 

simple random sampling, which is a random sampling 

technique which does not take into account other criteria. 

The data collection method was done by using an online 

questionnaire. A total of 130 respondents filled the online 

questionnaire. However, only 100 questionnaires were filled 

completely and met the criteria for data analysis. 

3.3.Variable Measurement 

The questionnaire consisted of 8 questions for each variable 

with using the Linkert scale of 5 points from strongly 

disagreeing, disagreeing, neutral, agreeing, strongly 

agreeing. A low score indicates disagreement and a high 

score indicates approval. Variables and measurement 

indicators can be seen in Table 1. 

Table 1. Variable And Indicator 

Variable Indicator 

Tax 

Morale 

 

TM1 My motivation to pay taxes is because 

income is a tax object according to the 

tax provision. 

TM2

  

Paying taxes is a form of participation in 

supporting the country's development. 

TM3

  

I pay taxes despite the weak public 

finance management systems and despite 

public facilities financed through tax 

payments being not great enough. 

TM4

  

 

I will still pay taxes, although other 

taxpayers around me do not pay taxes. 

TM5

  

 

I pay taxes voluntarily and without 

coercion from any parties. 

TM6

  

I will feel guilty and ashamed if I do not 

pay taxes in accordance with tax 

provisions. 

TM7 

  

 

Although I doubt whether my income is 

included as a tax object or not, I choose 

to keep paying taxes. 

TM8 

  

In case the income I receive is large, then 

I pay large tax as a consequence. 

Tax  

Evasion 

 

TE1 A small amount of tax fraud cannot be 

tolerated. 

TE2 I report additional income outside the 

main income even though it can be 

hidden. 

TE3 I do not take advantage of the 

weaknesses of tax fraud detection. 

TE4 I am wrong if I exploit the weaknesses of 

the tax provisions for private gain. 

TE5 I will still pay the proper tax even though 

I know I will not be punished. 

TE6 I report all of my other incomes received. 

TE7 I report all the debts that I have. 

TE8 I report all the assets I have. 

Variable Indicator 

 

 

Coercive 

Power 

 

CP1 Tax authorities provide strict sanctions 

for taxpayers who commit fraud. 

CP2 Tax authorities enforce taxpayers’ 

compliance law through inspections and 

sanctions. 

CP3 Tax authorities provide strict sanctions 

when taxpayers do not comply with tax 

provisions. 

CP4 The tax authority conducts inspection 

based on the taxpayers' priority which 

should be examined. 

CP5 The tax authorities enforce sanctions 

fairly for taxpayers who commit fraud. 

CP6 I pay taxes because the tax authorities 

conduct inspection to check taxpayers’ 

compliance. 

CP7 I carry out the obligations to count, 

deposit, and report correctly and on 

timely manner because the tax authorities 

conduct an audit to verify compliance. 

CP8 I feel that sanctions and tax penalties that 

are too large can harm compliant 

taxpayers. 

 

Data were analysed using partial least square structural 

equation modeling (PLS-SEM) method using WarpPLS 

software. The analysis used WarpPLS to see the relationship 

of coercive power variables as a moderating variable to the 

relationship of tax morale and tax evasion.    

4. RESULT AND ANALYSIS  

The object of this research is individual taxpayers throughout 

Indonesia. Data collection was carried out in October 2019 

by distributing questionnaires online and the total sample 

taken was 100 individual taxpayers. 

Based on the number of questionnaires that can be analyzed 

in this study, the majority of respondents were female, as 

many as 59 people (59%) and the remaining 41 people 

(41%) were male. Respondents aged 22-30 years, as many as 

42 people (42%), aged 31-49 years as many as 43 people 

(43%), aged 50-64 years as many as 14 people (14%), and 

the remaining as many as one person (1%) aged over 64 

years. 

4.1.Convergent and Discriminant Validity 

Table 2. Combined Loading and Cross-Loadings 

Indicator TM TE CP P-value AVE 

TM1 0.809 -0.087 0.082 <0.001 

0.598 

TM2 0.815 0.033 0.071 <0.001 

TM3 0.641 0.082 -0.028 <0.001 

TM4 0.85 0.099 -0.116 <0.001 

TM5 0.848 0.109 0.036 <0.001 

TM6 0.826 -0.106 -0.024 <0.001 
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Indicator TM TE CP P-value AVE 

TM7 0.526 -0.205 -0.004 <0.001 

TM8 0.808 0.012 -0.02 <0.001 

TE1 0.023 0.616 0.283 <0.001 

0.6 

TE2 -0.264 0.701 -0.276 <0.001 

TE3 -0.011 0.85 0.014 <0.001 

TE4 -0.039 0.779 0.144 <0.001 

TE5 0.171 0.798 -0.093 <0.001 

TE6 -0.102 0.767 -0.009 <0.001 

TE7 0.001 0.832 -0.055 <0.001 

TE8 0.185 0.827 0.025 <0.001 

CP1 -0.064 -0.116 0.872 <0.001 

0.547 

CP2 -0.144 -0.086 0.883 <0.001 

CP3 -0.177 -0.227 0.89 <0.001 

CP4 0.143 0.307 0.832 <0.001 

CP5 0.143 0.173 0.855 <0.001 

CP6 -0.046 -0.134 0.502 <0.001 

CP7 0.119 0.027 0.509 <0.001 

CP8 0.188 0.089 0.329 <0.001 

 

Table II shows that all indicators have a cross-loading value 

greater than 0.3 and a significant p-value with a value 

smaller than 0.05. And the AVE value for each variable is 

more than 0.5, namely for the TM variable of 0.598, for the 

TE variable of 0.6, and for the CP variable of 0.547. These 

results indicate that all indicators are convergently valid. 

Table 3. Ave Root and Coefficient Correlation 

Indicator TM TE CP 

TM  (0.773)  -0.582  -0.126  

TE  -0.582  (0.775)  0.352  

CP  -0.126  0.352  (0.739)  

 

Table III shows that all variables have fulfilled discriminant 

validity. The validity for TM has been fulfilled because the 

AVE root is 0.773 which is greater than -0.582 and -0.126. 

The validity for TE has been fulfilled because the AVE root 

is 0.775, which is greater than -0.582 and 0.352. Validity for 

CP has been fulfilled because the AVE root is 0.739 which is 

greater than -0.126 and 0.352. 

4.2.Reliability 

Table 4. Composite Reliability and Cronbach’s Alpha 

Variable Composite Reliability 

Coefficient 

Cronbach’s Alpha 

Coefficient 

TM 0.921  0.9  

TE 0.922  0.903  

CP 0.899  0.867  

 

Table IV shows that the variable is declared reliable by the 

reliability value of each variable composite greater than 0.7 

and Cronbach's alpha value for each variable is greater than 

0.6. 

 

4.3.Structural Evaluation Model 

R-squared testing aims to test the extent to which the 

independent variables explain the dependent variable. The R-

squared (R2) value of the tax evasion variable in this study 

was 0.454 which means that the tax evasion variable was 

influenced by tax morale and moderated by coercive power 

by 45.4% while the remaining 54.6% was explained by other 

constructs outside the study. 

The Q-squared variable value of tax evasion in this study is 

greater than zero, that is 0.391, which means the predictive 

validity is stated as good. 

4.4.Fit Model and Quality Indices 

Table 5. Fit Model and Quality Indices 

No 
Fit Model and 

Quality Indices 
Fit Criteria 

Analysis 

Result 
Indication 

1  Average path 

coefficient (APC)  

p < 0.05  0.390  

(p<0.001)  

Acceptable  

2  
Average R-squared 

(ARS)  
p < 0.05  

0.454  

(p<0.001)  
Acceptable  

3  Average adjusted R-

squared (AARS)  

p < 0.05  0.443  

(p<0.001)  

Acceptable  

4  
Average block VIF 

(AVIF)  

Acceptable 

if <=5, 

ideally<=3.3 

1.595  Ideal  

5  

Average full 

collinearity VIF  

(AFVIF)  

Acceptable 

if <=5, 

ideally<=3.3  

1.370  Ideal  

6  
Tenenhaus GoF 

(GoF)  

Small >= 

0.2, medium 

>= 0.25, 

large >=0.36  

0,486  Large  

7  

Sympson’s paradox 

ratio  

(SPR)  

Acceptable 

if>= 0.7, 

ideally = 1  

1.000  Ideal  

8  

R-squared 

contribution ratio 

(RSCR)  

Acceptable 

if>= 0.9, 

ideally = 1  

1.000  Ideal  

9  

Statistical 

suppression ratio 

(SSR)  

Acceptable 

if >= 0.7  
1.000  Ideal  

10  

Nonlinear bivariate 

causality direction 

ratio (NLBCDR)  

Acceptable 

if >= 0.7 
1.000  Ideal  

 

Based on the estimated values of 10 indexes for the fit model 

and quality indices in Table V, it can be concluded that the 

overall research model has a good fit and is considered 

appropriate, where the p-value for APC, ARS, and AARS 

<0.05 with APC value = 0.390 , ARS = 0.454, and AARS = 

0.443. Likewise, with the AVIF and AFVIF values 

generated, which is <3.3 which means that there is no 

multicollinearity problem between indicators and between 

exogenous variables. The SPR, RSCR, SSR, and NLBCDR 

indices also show a fit size, which means there is no 

causality problem in the research model. 
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4.5.Hypothesis Testing 

Table 6. Hypothesis Testing Result 

Hypothesis Path 

Coefficient 

P-value Indication 

TM > TE  -0.681 <0.001 Significant  

CP*TM > 

TE  

-0.099 0.151 Non-

significant  

 

Based on the results in Table VI, the study shows that tax 

morale has a negative effect on tax evasion with a coefficient 

of -0,681 and a significance level of <0.001. Accordingly, 

H1 was accepted. These results are consistent with studies 

[14] and [35], which is the better moral taxes owned by the 

taxpayer, the higher the rate of tax evasion. The results of 

this study prove that tax morale of taxpayers plays an 

important role in controlling the behaviour of taxpayers’ 

fraud. Based on the test results in Table II, the highest 

loading factor generated for the TM indicator is TM4 of 

0.85, TM5 of 0.848, and TM6 of 0.826. The highest loading 

factor results are a marker indicating that the factors 

considered as moral drivers of taxpayers in this study are 

environmental factors, feelings of shame, and high 

awareness. Respondents as taxpayers in this study were not 

influenced by the existence of free riders, namely the non-

cooperative group of taxpayers, who only wants the benefit 

but do not want to carry out tax obligations. Taxpayers also 

have a high awareness that taxes must be paid on a voluntary 

principle and are part of compliance as a citizen [40]. 

Following the slippery slope theory put forward by [28], 

taxpayers will more fully comply with their tax obligations 

voluntarily if the taxpayer trusts the tax authority in making 

arrangements and preventing tax evasion. In addition, 

feelings of guilt and shame become an important part of 

controlling the morale of taxpayers [41]. Table II also shows 

that the biggest loading factor for the TE indicator is TE3 of 

0.85, TE7 of 0.832, and TE8 of 0.827. This result is in line 

with the TM indicator, which is that taxpayers report all 

assets and debts owned and do not take advantage of the 

weaknesses of detection to commit tax fraud because they 

are influenced by environmental factors and feelings of guilt 

and shame that make them pay taxes voluntarily. Basically, 

intrinsic factors become moral reinforcement or non-

economic motivation of taxpayers to carry out compliance in 

accordance with applicable tax provisions. Although 

taxpayers know that there are weaknesses in the tax authority 

in detecting tax fraud, such weaknesses are not used to 

commit tax fraud. 

This result is different from previous studies. Some previous 

research shows that factors such as trust, integrity, 

professionalism of tax authorities, performance of 

accountability in managing state finances, environment, 

frequent cases of corruption by public officials, simplicity of 

the taxation system, complexity of taxation provisions, level 

of taxpayers' education, as well as comparison between 

paying taxes and the counter-achievement of the tax payment 

can also affect one's morality [16] [17] [2] [18]. In addition, 

several studies also show that a person's level of religiosity 

can significantly improve tax morale, and thus motivate 

taxpayers to comply with applicable tax regulations [42]. 

National pride or nationalism is also seen as capable of 

influencing individual behaviour in groups, organisations, 

and society. Pride can result in cooperative action against tax 

regulations that will increase intrinsic motivation to pay 

taxes [43]. 

In H2 testing, Table VI shows that coercive power does not 

moderate the relationship between tax morale and tax 

evasion with a coefficient of -0.099 and a significance level 

of 0.151. Therefore, H2 was rejected because it did not meet 

the significance requirements <0.05. Taxpayers with their 

own awareness without coercion, fulfil tax obligations in 

accordance with tax provisions. That is, coercive power 

cannot affect the relationship between tax morale and tax 

evasion. 

The biggest loading factor for the CP indicator is CP1 of 

0.872, CP2 of 0.883, and CP3 of 0.89. That is, strict 

penalties and sanctions are indicators that influence tax 

evasion. This is consistent with research [39] which states 

that sanctions and penalties can be an appropriate policy to 

reduce tax evasion carried out. However, in this research 

model, CP as a moderating variable is considered unable to 

explain the relationship between TM and TE because its 

value is not significant. Thus, CP cannot strengthen or 

weaken the relationship between TM and TE. 

5. CONCLUSION 

This research studied about tax morale effect towards tax 

evasion as well as the role of coercive power. Overall, one’s 

morale can trigger tax evasion practice. Based on tests 

conducted in this study, we found that tax morale was 

significantly negatively involved in the practice of tax 

evasion. Thus, solely, ethical and the level of morale are 

already considered sufficient to influence the degree of tax 

compliance. Taxpayers who already have a high level of 

ethics do not need to be threatened with an inspection to 

increase their compliance (not doing tax evasion). So, the 

role of coercive power does not significantly moderate the 

relationship of taxpayer morality towards non-compliant 

behaviour. 

 

REFERENCES 

[1] Allingham, M. G., & Sandmo, A. (1972). Income 

tax evasion: A theorethical analysis. Journal of 

Public Economics, 1, 323-338. 

[2] Luttmer, E. F. P., & Singhal, M. (2014). Tax morale. 

Journal of Economic Perspectives, 28(4), 149–168. 

https://doi.org/10.1257/jep.28.4.149 

[3] Daude, C., Gutierrez, H., & Melguizo, A. (2012). 

What drives tax morale. Working Papers OECD 

Development Centre, 315, 1-51. 

Advances in Economics, Business and Management Research, volume 144

65



[4] Dwenger, N., Kleven, H., Rasul, I., & Rincke, J. 

(2016). Extrinsic and intrinsic motivations for tax 

compliance: Evidence from a field experiment in 

Germany. American Economic Journal: Economic 

Policy, 8(3), 203–232. 

https://doi.org/10.1257/pol.20150083 

[5] Yosephus, L. S. (2010). Etika Bisnis: Pendekatan 

Filsafat Moral terhadap Perilaku Pebisnis. Jakarta: 

Yayasan Pustaka Obor Indonesia. 

[6] Feld, L. P., & Frey, B. S. (2001). Deterrence and tax 

morale: How tax administrations and taxpayers 

interact. 19. 

[7] Leviner, S. (2008). An overview: A new era of tax 

enforcement - from “big stick” to responsive 

regulation. Regulation & Governance, 2(3), 360–

380. https://doi.org/10.1111/j.1748-

5991.2008.00039.x 

[8] Torgler, B. (2012). Tax morale, Eastern Europe and 

European enlargement. Communist and Post-

Communist Studies, 45(1–2), 11–25. 

https://doi.org/10.1016/j.postcomstud.2012.02.005 

[9] Hofmann, E., Gangl, K., Kirchler, E., & Stark, J. 

(2014). Enhancing tax compliance through coercive 

and legitimate power of tax authorities by 

concurrently diminishing or facilitating trust in tax 

authorities. Law and Policy, 36(3), 290–313. 

https://doi.org/10.1111/lapo.12021 

[10] Gangl, K., Hofmann, E., de Groot, M., Antonides, 

G., Goslinga, S., Hartl, B., & Kirchler, E. (2015). 

Taxpayers’ motivations relating to tax compliance: 

Evidence from two representative samples of 

Austrian and Dutch self-employed taxpayers. 

Journal of Tax Administration, 1(2), 1–11. 

[11] Gunarso, P. (2016). Pemeriksaan pajak dan sanksi 

pajak terhadap kepatuhan wajib pajak badan pada 

Kpp Kepanjen Kabupaten Malang. Jurnal Keuangan 

Dan Perbankan, 20(2). 

https://doi.org/10.26905/jkdp.v20i2.356 

[12] Modugu, K. P., & Anyaduba, J. O. (2014). Impact of 

tax audit on tax compliance in Nigeria. International 

Journal of Business and Social Science, 5(9), 207–

215. 

[13] Muliari, N. K., & Setiawan, P. E. (2011). Pengaruh 

persepsi tentang sanksi perpajakan dan kesadaran 

wajib pajak pada kepatuhan pelaporan wajib pajak 

orang pribadi di Kantor Pelayanan Pajak Pratama 

Denpasar Timur. Jurnal Ilmiah Akuntansi Dan 

Bisnis, 1–23. 

[14] Torgler, B., Schaffner, M., & Macintyre, A. (2010). 

Tax compliance, tax morale, and governance 

quality. Developing Alternative Frameworks for 

Explaining Tax Compliance, 9780203851616(June 

2014), 141–173. 

https://doi.org/10.4324/9780203851616 

[15] Feld, L. P., & Frey, B. S. (2007). Tax compliance as 

the result of a psychological tax contract: The role of 

incentives and responsive regulation. Law and 

Policy, 29(1), 102–120. 

https://doi.org/10.1111/j.1467-9930.2007.00248.x 

[16] Bernasconi, M., Corazzini, L., & Seri, R. (2014). 

Reference dependent preferences, hedonic 

adaptation and tax evasion: Does the tax burden 

matter? Journal of Economic Psychology, 40, 103–

118. https://doi.org/10.1016/j.joep.2013.01.005 

[17] Khlif, H., Guidara, A., & Hussainey, K. (2016). 

Sustainability level, corruption and tax evasion: A 

cross-country analysis. In Journal of Financial 

Crime (Vol. 23). https://doi.org/10.1108/JFC-09-

2014-0041 

[18] Yee, C. A., Moorthy, K., & Soon, W. C. K. (2008). 

Taxpayers’ perceptions on tax evasion behaviour: 

An empirical study in Malaysia. International 

Journal of Law and Management, 59(3), 413–429. 

[19] Song, Y., & Yarbrough, T. E. (1978). Tax ethics and 

taxpayer attitudes: A survey. Public Administration 

Review, 38(5), 442. https://doi.org/10.2307/975503 

[20] Kornhauser, M. E. (2007). A tax morale approach to 

compliance: Recommendations for the IRS. Florida 

Tax Review, 8(6), 599–640. Retrieved from 

http://taxprof.typepad.com/taxprof%7B_%7Dblog/fi

les/Kornhauser.pdf 

[21] Mienati Somya Lasmana, & Tjaraka, H. (2011). 

Pengaruh moderasi sosio demografi terhadap 

hubungan antara moral-etika pajak dan tax 

avoidance pajak penghasilan wajib. Majalah 

Ekonomi, (2), 185–197. 

[22] Jayanto, P. Y. (2011). Faktor-Faktor Ketidakpatuhan 

Wajib Pajak. Jurnal Dinamika Manajemen, 2(1), 48-

61. 

[23] Brink, W. D., & Porcano, T. M. (2016). The impact 

of culture and economic structure on tax morale and 

tax evasion: A country-level analysis using SEM. In 

Advances in Economics, Business and Management Research, volume 144

66



Advances in Taxation (Vol. 23). 

https://doi.org/10.1108/S1058-

749720160000023004 

[24] Sandmo, A. (2005). The theory of tax evasion: A 

retrospective view. National Tax Journal, 58(4), 

643–663. https://doi.org/10.17310/ntj.2005.4.02 

[25] Picur, R. D., & Riahi-Belkaoui, A. (2006). The 

impact of bureaucracy, corruption and tax 

compliance. Review of Accounting and Finance, 

5(2), 174–180. 

https://doi.org/10.1108/14757700610668985 

[26] French, J. R. P., & Raven, B. (1968). The bases of 

social power. Group Dynamics, (January 1959), 

259–269. 

[27] Gangl, K., Hofmann, E., & Kirchler, E. (2015). Tax 

authorities’ interaction with taxpayers: A conception 

of compliance in social dilemmas by power and 

trust. New Ideas in Psychology, 37(January), 13–23. 

https://doi.org/10.1016/j.newideapsych.2014.12.001 

[28] Kirchler, E., Hoelzl, E., & Wahl, I. (2008). Enforced 

versus voluntary tax compliance: The “slippery 

slope” framework. Journal of Economic Psychology, 

29(2), 210–225. 

https://doi.org/10.1016/j.joep.2007.05.004 

[29] Faizal, S. M., Palil, M. R., Maelah, R., & Ramli, R. 

(2017). Perception on justice, trust and tax 

compliance behavior in Malaysia. Kasetsart Journal 

of Social Sciences, 38(3), 226–232. 

https://doi.org/10.1016/j.kjss.2016.10.003 

[30] Raven, B. H., Schwarzwald, J., & Koslowsky, M. 

(1998). Conceptualizing and measuring a 

power/interaction model of interpersonal influence. 

Journal of Applied Social Psychology, 28(4), 307–

332. https://doi.org/10.1111/j.1559-

1816.1998.tb01708.x 

[31] Gangl, K., Hofmann, E., Hartl, B., & Berkics, M. 

(2019). The impact of powerful authorities and 

trustful taxpayers: Evidence for the extended 

slippery slope framework from Austria, Finland, and 

Hungary. Policy Studies, 0(0), 1–14. 

https://doi.org/10.1080/01442872.2019.1577375 

[32] Richardson, G. (2008). The relationship between 

culture and tax evasion across countries: Additional 

evidence and extensions. Journal of International 

Accounting, Auditing and Taxation, 17(2), 67–78. 

https://doi.org/10.1016/j.intaccaudtax.2008.07.002 

[33] Weber, T. O., Fooken, J., & Herrmann, B. (2014). 

Behavioural economics and taxation. In Working 

Paper (Vol. 41). https://doi.org/10.2778/32009 

[34] Cummings, R. G., Martinez-Vazquez, J., McKee, 

M., & Torgler, B. (2009). Tax morale affects tax 

compliance: Evidence from surveys and an 

artefactual field experiment. Journal of Economic 

Behavior and Organization, 70(3), 447–457. 

https://doi.org/10.1016/j.jebo.2008.02.010 

[35] Kastlunger, B., Lozza, E., Kirchler, E., & 

Schabmann, A. (2013). Powerful authorities and 

trusting citizens: The slippery slope framework and 

tax compliance in Italy. Journal of Economic 

Psychology, 34, 36–45. 

https://doi.org/10.1016/j.joep.2012.11.007 

[36] Malkawi, B. H., & Haloush, H. A. (2008). The case 

of income tax evasion in Jordan: Symptoms and 

solutions. Journal of Financial Crime, 15(3), 282–

294. https://doi.org/10.1108/13590790810882874 

[37] Alm, J., & McKee, M. (1998). Extending the lessons 

of laboratory experiments on tax compliance to 

managerial and decision economics. Managerial and 

Decision Economics, 19(4–5), 259–275. 

https://doi.org/10.1002/(SICI)1099-

1468(199806/08)19:4/5<259::AID-

MDE890>3.0.CO;2-2 

[38] Balliet, D., & van Lange, P. A. M. (2013). Trust, 

punishment, and cooperation across 18 societies: A 

meta-analysis. Perspectives on Psychological 

Science, 8(4), 363–379. 

https://doi.org/10.1177/1745691613488533 

[39] Muehlbacher, S., Kirchler, E., & Schwarzenberger, 

H. (2011). Voluntary versus enforced tax 

compliance: Empirical evidence for the “slippery 

slope” framework. European Journal of Law and 

Economics, 32(1), 89–97. 

https://doi.org/10.1007/s10657-011-9236-9 

[40] Scholz, J. T., & Pinney, N. (1995). Duty, fear, and 

tax compliance: The heuristic basis of citizenship 

behavior. American Journal of Political Science, 

39(2), 490. https://doi.org/10.2307/2111622 

[41] Alm, J., McClelland, G. H., & Schulze, W. D. 

(1999). Changing the social norm of tax compliance 

by voting. Kyklos, 52(2), 141–171. 

https://doi.org/10.1111/j.1467-6435.1999.tb01440.x 

[42] Torgler, B. (2006). The importance of faith: Tax 

morale and religiosity. Journal of Economic 

Advances in Economics, Business and Management Research, volume 144

67



Behavior and Organization, 61(1), 81–109. 

https://doi.org/10.1016/j.jebo.2004.10.007 

[43] Torgler, B., & Schneider, F. (2005). Attitudes 

towards paying taxes in Austria: An empirical 

analysis. Empirica, 32(2), 231–250. 

https://doi.org/10.1007/s10663-004-8328-y

 

Advances in Economics, Business and Management Research, volume 144

68


